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Paznen 1. HopmaTuBHO-IpaBoBbIe TOKYMEHTHI

Peanmzarus monoskeHnit HarmonansHO#M cTpareruu AeiicTBui B mHTEpecax aeren Ha 2012 - 2017 roasr”,
yTBepkAeHHOTO pacnopsbkenneM [IpaBurensctBa Poccuiickoin ®enepannu ot 15 oxTsiops 2012 r. Ne
1916-p, mpexamonaraeT OpraHU3allMi0 U Pa3BUTHE CIIYKOBI IIKOJBHON MeIuaIuu, 00CCIIeUUBAIONICH
3alIUTy NpaB AeTeil W co3faromeil yciaoBus Uit (GOpMHUpPOBaHUsI OE30MIaCHOTO IIPOCTPAHCTBA, PABHBIX
BO3MOKHOCTEH U 3aIIUTHl UX HHTEPECOB.
[TporpaMma pa3paboTaHa B COOTBETCTBHH C
e Pexomennmamusmu MunoOpHayku P® ot 18.11. 2013 1. mo opranm3anuu CiyXObl IIKOJIBHOM
Meauanuu
o Konmemmmeit paszButuss g0 2017 roma cerm ciy:)k0 Memuanmuu B [ESX peaH3alid
BOCCTAaHOBUTEJIBHOIO MPAaBOCYAMsS B OTHOIIEHMM JeTel, B TOM YHCJIE COBEPIUUBIIUX
OOIIECTBEHHO OMACHBIE JIESTHHS, HO HEe AOCTHUTIIMX BO3pPAcTa, C KOTOPOTO HACTYMAET YTrOJIOBHAsS
oTBeTcTBEHHOCTH B Poccuiickoit deneparnun (yrBepkaeHa pacnopsbkenneM llpaBurtensctsa PO
o1 30 mromns 2014 roma Ne 1430),
e Pacnopsuxenuem I[IpaButennctBa Cankr-IletepOypra ot 25.12.2012 Ne 73-pn «O muiane
Meponpuatuit Ha 2013-2015 roapl o peanusanuu CTpareruu AeHCTBUII B MHTEpecax JeTed B
Cankr-Ilerepbypre Ha 2012-2017 rr., m.47

Paznea 2. HeaeBoii.
2.1. IlosicHuTeIBHASA 3aMIHCKA

«bykBapp menuaTtopa» - MH(OPMAIMOHHO-TIPOCBETUTEIbCKAS MpOTrpaMMma Ui ydamuxcs S5-7
kiaccoB (12-15 ner), ABIACTCS 4aCThIO MPOTPAMMBI 110 PA3BUTUIO HABBIKOB 3((EKTUBHOTO TOBEICHUS B
KOH()JIMKTE ¥ OCBOSHHUIO MEJIMATUBHBIX TexHonoruii «Memuamus oT A no S», peanusyemas B IIKOJax
BacuneoctpoBckoro paiiona. IlporpamMma paccunmTaHa Ha TpPYMIOBYIO PabOTy € IIETBIM KIaccoM C
UCIIOJIb30BaHKueM TeTpaan ydamerocs.

2.2. AKTyaJbHOCTb MPOTPaMMBl.

Wnest co3manus MKOJBHBIX CIYXO MeAMalM 3aMMCTBOBaHa U3-3a pyOeka. Takue cimyxObl ecTh B
CesepHoii Amepuke, Hooit 3emanann, ABcTpanuu, mpakTUYecKu Bo Bcex roponax Epormsl. Ileprie
cirykObl MeuaIiy B MIKoJax B Poccuy ObUTH cO3/1aHbI TIpH cONEUCTBUM 1eHTpa Ooxee 10 et Hazam.

HesrenbHOCTh CIyObl IIKOJBHOM MEAMAlMM BKIIOYAaeT paboTy cO BCEMH YYacTHHKaMU
00pa3oBaTeIbHOr0 Tpolecca C MENbI0 Pa3BUTHA KyJIbTYphl KOMMYHHKAIlMM M KOHCTPYKTHBHOTO
MOBEJICHUSI B Pa3JIMYHBIX KOHQUIMKTHBIX cUTyauusix. OCHOBHBIMH HAaNpaBJICHUSMH PaOOTHI IIKOJIbHBIX
ciyx0 sBIIsieTCs MH(POPMAIIMOHHO-TIPOCBETUTEIbCKAsT U 00ydaroIias AesTelIbHOCTh, a TAK)KE y4acTHE B
yperyJIupoBaHUM KOHGIMKTHBIX CUTYAIUI B IIIKOJIE C MPUMEHEHUEM TIPOIICIyPbl MEIHAIINH.

«Peup mzmeT o0 TakoM paspelieHHH CIOopa, KOTOPHIH OJHOBPEMEHHO IIO3BOJISIET H3MEHUTh
OTHOILICHHWE YYAaCTHHKOB HE TOJBKO K JAHHOMY KOH(QIJIMKTY, HO M CHOCOOCTBYeT (HOPMHPOBAHHIO
KYJIBTYPbl KOHCTPYKTHBHOTO TOBEJCHHSI B KOH(IMKTE B CHUTyallMsX HaNpspKeHWs BooOme» [14, c.16].
kospHast ciry:k0a MeOualuy NPUBHOCHUT HOBYIO TEXHOJIOTHIO PEHICHUs KOH(DIMKTHBIX CUTYalUd B
IIKOJIe, B KOTOPOH HapaBHE CO B3POCIBIMH, IPUHUMAIOT y4acTHe U pelsTa.

Korna B3pocibliif 4enoBek HauMHAET pa3peliarh MKOJIbHbIC KOHMIMKTHI, OH MOXKET Mpuderath K
MaHHITYJISIIUK, KICHMEeHHI0, (OpMalbHOMY pa3pelieHHI0 W yrpo3e HakazaHueMm. DopmanbHoe
paspenieHue KOHQIMKTOB («00a BHHOBATHI — M IIO3TOMY HaI0 MHPHUTHCS»), cpalaTbIBaroliee B
MJIQJIIIEM MHIKOJIBHOM BO3pacTe, B CpeAHEH W craplield MIKojie He NaroT 3(QQEKTHBHOTO pe3yibTara.
Kondmukr He 3aBepmaercs. Ciy:x06a ke oOecreyrBaeT BO3MOXHOCTh HE KapaTelIbHOTO, a
KOHCTPYKTHBHOTO Pa3peleHNs] KOHQIIMKTOB. AKTUBHOE y4acTHE KaXI0W M3 KOH(DIMKTYIOMNX CTOPOH B
YperyJIupoBaHuu KOH(JIMKTA, MPOSICHEHNE HHTEPECOB, BIPA0OTKA JOrOBOPEHHOCTEN U TOCIEAYIOIIEE UX
BBITIOJTHCHHUE BOCIIUTHIBACT YYBCTBO OTBETCTBEHHOCTH 3a COOCTBEHHEIE PEeUICHUSA, ITIOCKOJIbKY B M€IUallun
IMMPUHATHUE U UCIIOJTHEHUE PCUICHUA JIC)KAT Ha CaMUX CTOPOHAaX. Yyactue B MEauanuAX ydalnuxcs, TaKUuM
o0Opa3om, agenaeT uUX Oosiee CaMOCTOSITENBHBIMH M HPUCTIOCOOJICHHBIMH K OKpPY)KalolleMy MHpPY, B
KOTOpOM YMCHHE J0roBapuBaThCiad HAYUMHACT LICHUTHCA BCC BBIIIC. 9T10 BaXXHO, KaK JJIAd FpaMOTHOﬁ
OpHEHTAIMK OYAyIIMX IPOPECCHOHANIOB B JICIOBOM chepe, TaK U Il TOCTPOCHUS JIMYHBIX OTHOIICHUH.

Bonee uem necatuneTHUH ONBIT PabOTHI MIKONBHBIX CIY)XO0 Meauauuu B MOCKBE M JpPyrHX
peruonax Poccum mokasad MX BKJIAA B YJIyYIIEHHE IICHXOJOTMYECKOro KiuMaTa U Oe30macHOCTb
obOpazoBarensHOM cpeapl[6]. BaxxHO MOHUMATh, YTO CO3JaHUE OJArONPHUSATHOTO KJIMMAaTa U 6€301MacHOTO
MPOCTPAHCTBA, @ B KOHEYHOM HMTOre M IOBBILIICHHWE KayecTBAa OOy4eHHs] HEBO3MOXKHBI 0€3 MOHMMAaHUs
MPOCTOM, HO YaCTO UTHOPUPYEMOM MCTHHBI, YTO OOLIEHHE M ecTh BocnuTaHue. «OT KadyecTBa OOIIEHUs



3aBUCHT M KadecTBO oOpazoBaHUs. VIMEHHO MOSTOMY OJHOW M3 OCHOB METOJa IIKOJIHHOW MEIMaluu
SIBJISICTCSI TIO3UTHBHOE obtmenue» [15, c. 3].

Co3manne Oe3omacHOH cpeabl W 0O€30MacHOrO TMPOCTPAHCTBA UL BCEX YYAaCTHUKOB
B3aUMOJICHCTBUSL B 00pa30BaTeNbHOM IMpolecce — OJHA M3 BaXHEHIIMX IieJeld BHEAPEHHS MeTona
Memuarii. J{ias Toro 9To0bl MPOCTPAHCTBO OBLIO (PM3WYECKH M IICHXOJIOTHUSCKHA 0€30MaCHBIM, TOJIKHBI
OBITH CO3/IaHBI ONpEIeNIEHHBIE YCIOBHS: 3aIIUAIIEHHOCTh, CTAOMILHOCT, OTCYTCTBHE CTpaxa, TPEBOTHU U
xaoca, HaJuuue mopsiaka, mpasuia WU rpaHul [9]. IlpuMeHeHne MeAMATHBHBIX TEXHOJOTHH B IIKOJE
MTO3BOJISIET OOCCIICYHTH IMMOTPEOHOCTH B O€30ITaCHOCTH.

Meton Menuanmuu OCHOBaH Ha HEYKOCHUTEIBHOM COOJIOJCHWH TPUHIMIIOB, Ha IpaBUIIAX,
MOHSATHOM W YeTKOW mpoueaype, 4YTO JAaeT YJYacTHHKaM KOHQIMKTA, HWCIOJB3YIOIIUM MEIHAIHIO,
OIYIICHUE U TapaHTHH OE30IacCHOCTH U COOIOACHUS UX HHTEpecoB [3].

Takum o0pa3oMm, Menuanus B IIKOJE SBISETCS OMHON M3 (OPM CONMMATLHO-TICHXOJIOTHISCKOM
MOMOIIM BCEM Yy4YaCTHHUKaM 00pa30BaTeNbHOTO Mporecca B KOHMIMKTAX, TOKEIBIX IKHU3HEHHBIX
CUTYyalUsX, CIy4yasx MpaBoHAPYLIICHUH 00yYalOMINXCA.

Hageemcst, 9To mcmonp3oBaHWE MEIWATHBHBIX TEXHOJOTHH B YPETyIHPOBaHWU KOH(MIMKTOB
OYeHb CKOPO CTaHyT OOBIYHBIM HAaBBHIKOM B paboTe KaXKAOTO IEIarora, CTaHyT NMPUBBIYHOW (QopMoOi
MOBEJICHUS B KOH(JIMKTE CPEIU IIKOJIHHUKOB.

Opsolt W3 Hambollee 3HAYMMBIX COCTABISIIOMNX (YHKIIMOHUPOBAHUS CIYyXKObl MIKOTHHOU
Meauanud B 00pa3oBaTeNbHONW OpPTaHM3AIMU SIBISETCS CO3JaHHE «TPYII PAaBHBIX», IO3BOJISIOIINX
AKTUBHO BOBJIICKaTh B paboTy MO yperyJHpPOBAHWIO KOH(IUKTOB CPEO YYalIUXCS CaMHUX yYarluxcs.
[MporpaMmer asst aerell, Onarojapsi KOTOPBIM Pa3BHBAIOTCS KOMMYHHKATHBHBIC HABBIKM M yMEHHS
3¢ deKTHBHO pa3permarbh KOH(DIUKTH ¢ TO3WIHANA COTPYIHHYECTBA BO3MOXKHO IPOBOAMTH C PEOSTaAMHU C
camoro paHHero Bo3pacta. H. B.I'pumnna ccbuiaeTcs Ha OMBIT SIMTOHCKUX CIIEIHATHCTOB, PA0OTAIOIINX C
JOMIKOJIbHUKAMU. [5, ¢.541]

[TompocTkOBBII BO3pacT — BO3pacT, B KOTOPOM Ha TEPBOE MECTO BBIXOIUT MOTPEOHOCTH B
oOIIeHnH 1, KOHEYHO, 3TO USATbHBINA IEPHOJ IS Pa3BUTHS U yCOBEPIICHCTBOBAHUS KOMMYHHUKATHBHBIX
HaBbIkOB. Ha HauanmpHOM 3Tame oOydeHus pebsta y3HaOT 00 3(PPEKTUBHOW KOMMYHHUKAIUH, O
Pa3IMYHBIX CTPATETUSAX Pa3pelieHHs KOH(PIUKTOB, MTOIYYaroT MO3UTUBHBIN ONBIT B3aUMOJICHCTBUS, 3aTEM
OCBaMBAIOT HABBIKH ITEPETOBOPHOTO IIpOIiecca M MenuaIy. B HameM 1eHTpe MBI IPOBOUM IPOTPaMMBI
pPa3HOr0 YPOBHS CJIOKHOCTH JJIsi peOsT pasHbIX Bo3pacToB S5-7 u 8-10 kiaccos. [lanee mpeacraBiieHO
coJiepKaHue TMPOrpaMMBI JIJIsl YHalIuXcsl MOJAPOCTKOBOTO Bo3pacta «bykBaps mennaTopa». B HazBanum
MpOrpaMMBbl  OTPKEHO HaIlle >KeNaHWe, MPEJCTABIsAs COJICPIKATENBHBI Marepwall, OIUpaThCsi Ha
HEe3a0BITHIA ele pedsATaMH ONBIT HAYadbHOW MIKOJBI, B KOTOPOM OOJBIIOE 3HAUYEHHE WMEIO
OTepUpOBaHKe 3BYKaMH, OyKBaMH, CIIOBaMH, B KOTOpPOM OBLIO MHOTO peOycoB, aHarpamm, 3aragok. B
VIpaXXHEHUSX W B OICHKE 3aKpEIUICHUs 3HaHW B mporpamMMe «byKBaph MeauaTtopa» MBI HCIOIb3yeM
3a/IaHus TAKOTO THUIIA.

2.3. Benyuiue ujen, Ha KOTOPBIX 0a3UPyeTCs porpaMmma

CoBpeMeHHBIC HCCIIEA0BATEIN OLIEHUBAIOT KOH(IMKT HE TOJIBKO Kak sIBICHHE €CTECTBEHHOE U
3aKOHOMEPHOE, HO M BaXHOE M IOJIE3HOE B JKHM3HM YelloBeKa. P.Mbdii BBICKa3bIBaJiCs, YTO «IMYHOCTH
JUHAMUYHA. .. €€ IIeJIb - KOHCTPYKTUBHOE Iepepacipe/iesieHie HalpsbKeHUH, a He aOCOJIIOTHAS TAPMOHUSL.
[MonHoe ycTpaHeHWEe KOH(IUKTOB NPUBEAET K 3aCTON; HAIeH 3amadedl sBISETCS NpeBpallcHUe
JIECTPYKTHUBHBIX KOH(DIMKTOB B KOHCTPYKTHBHBIE.» He caMu KOH(IWUKTHI CTAHOBATCS HCTOYHHKOM
TUCHYHKIIMOHAIBHX SBIIEHHUH, a HECIIOCOOHOCTh YYaCTHUKOB KOH(INKTA pa3peniaTh ux.

Benymue kondnukronorun (Anmynos, [lununos, 3apaBombicioB, ['pumivHa U Ap.) BBIIENSIOT
CYIIIECTBEHHBIE MIPU3HAKH, OTIpEeCIISIONTHIE KOH()JIHKT: OUMIOJISIPHOCTD (mpoTtuBOpEuneE,
B3aUMOITPOTUBOINOIOKHOCTE [5, ¢.19]; akTUBHOCTb, HampaBiieHHas Ha NPEOAOJNICHHE KOHQUIMKTa H
Ham4rMe CcyObeKTOB, HocHuTesied KoH(mukTa. KoHQUMKT, 1O OmpeneneHuIo, COJACPKUT  OOJIBIION
SMOIMOHAIBHBIA, WH(QOPMAIIMOHHBIA TOTEHIMAN, KOTOPBIA CyOBheKTaM KOH(INKTa HEe0o0X0IMMO
HAY4UTHCSI TPeoOPa30BHIBATEH B IPOAYKTHUBHYIO COBMECTHYIO IEATEILHOCTD (COTPYIHUYECTBO).

Hauunas ¢ pabGotel K.JIeBuna «Pa3perieHue coruanbHbix KOHQIMKTOB» (1948 roma) BemeTcs
WHTCHCHBHAsI TpaKTU4ecKas padoTa IO YNPaBICHUIO, CIEPKHBAHUIO, NMPO(UIAKTHKE KOH(IMKTOB.
BrusiBiieHre ycnoBuil 1€CTPYKTUBHOTO M KOHCTPYKTHBHOI'O Pa3BUTHS MPOLIECCOB KOH(MIMKTA, pa3padoTKa
TAKTUK M METOAUK TMOBEACHUS B KOH(IUKTE, MOUCK (PaKTOpOB, CIOCOOCTBYIOUIMX JIOCTHIKEHHIO
COTJIANICHUH - SIBJISIOTCS OCHOBHBIMH HAIpaBICHUSMHU JICSITEIBHOCTH KOH(IUKTOJIOrOB, HAuyWHAS C
M. [Joitga, C.Illukmana, J[x.bpeTona u apyrux.

OcHoBHOH (popMoO#i yperyaupoBaHUsl KOH(IJIMKTOB SBIISIOTCS TEperoBophl. lleperoBopsl c
YYaCTHEM TPEThEH CTOPOHBI CTAHOBSITCS BCce 0oJiee MOMYJIIPHON GOPMOIT KOHCTPYKTUBHOTO YIIPABICHHSI
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KoHQUKTOM.  M3BectHble mpurtunm o uape CoJOMOHE W Jpyrue, WIIFOCTPHPYIOT €CTECTBEHHOE
CTpEeMJICHHE YeIOBEKa, MPH HEPa3pelImMoM KOH(IMKTE, OO0paTUThCS 3a MOMOINBI0 K HEHTpaIbHOM
CTOpOHe, O0ONafarIeil aBTOPUTETOM, BIACTBIO, OCOOBIMH KadecTBamMH. K HacTosimeMmMy BpeMeHH
JeTajJbHO pa3paboTaHbl TEXHOJOTHH MPOBEACHUS MEAUALINH TIPH yPETyIUPOBAHUN KOH(PIIMKTOB JIF0OOTO
YpOBHS (B TOM YHCJE MEXIyHAPOIHBIX), B IFO00H 00IacTH OOIIECTBEHHOMN JKU3HHU, CO3JaHbl CTAaHAAPTHI
npodeccuonansHo nestenpbHOocTH (I'masn, becemep, JlmakomsH, Pemmux, Kaprienko, AaxBepiosa,
WBanoBa wu 1p.) BemymmM choenpanmucToM Mo IIKONBHOM Menuanuu B Poccum — siBisiercst
1. IITaMITUKaIIBHAIIIA.

B Hacrosmee Bpemst «llIkonpHAss MeAMaNKsT» BRIACTUIACH B OTAEFHOE HAIIPABIECHHE MICUXOJIOTO-
MEeIarorHYecKOro COMpOBOXKACHHU 00pa30BaTEILHOTO Mpoliecca.
2.4. CnenuajbHELIE TepMHHbI.l
Arpeccusi — WHAWBHIyaTbHOE WM TPYIIIOBOE TMOBEJEHHE, HAMIPABIEHHOE HA HaHECeHWE (hYM3MUECKOTO
WY TICUXOJIOTHYECKOTO yiepOa ApyroMy YeOBeKY MM COLMaIbHOM IpyIIme.
AHTaroHu3M — HEMPUMHUPHUMOE IPOTUBOPEINE
AHTHUTIATAS — YCTOWYHBOE OTPUIATEIFHOE SMOIMOHAIFHOE OTHOIICHNE WHANBH/IA K IPYTOMY YEIOBEKY
(conmanbHOI rpymIe); MPOSBIsETCA B HENPUS3HH, HeTOOPOKEITATETHHOCTH.
ApOuTp — TpeThs CTOPOHA B KOH(DIHKTE.
JuHamuka KOH(MIUKTa — XOJ] pa3BUTHS KOH(IIMKTA IO ATaraM U (a3am.
NumnenT — 1) BHeIIHee OTKPBITOE MPOTHBOOOPCTBO CTOPOH, BO3HHUKIIEE BIIEPBBIC; 2) CTEUCHUE
00CTOSITEILCTB, SBISIONIMXCS MIOBOJIOM JIJISl KOH(DIUKTA.
Hntepec — 10, 4TO MOOYAMIO YIaCTHHKA KOH(IIUKTA 3aHSATH CBOO MO3UIIHUIO.
Konpmukr — sBIeHWE, BO3ZHUKAIOIIEE B pE3yNbTaTe CTOJIKHOBEHHS IIPOTHBOIIONOKHBIX JEHCTBHH,
B3MUISZIOB, MHTEPECOB, CTPEMIICHHH, IUIAHOB PAa3IMYHBIX JIIOJICH WM MOTHBOB, NOTPEOHOCTEH OHOTO
YeJIoBeKa.
Komnpomuce — crparerus noBefieHHsi CyObEKTOB B KOH()IMKTE, OPHEHTUPOBAaHHAS Ha OMpeAelicHHBIE
B3aMMHEBIE YCTYITKU.
KOMMyHI/IKaTI/IBHaﬂ KOMIICTCHTHOCTH — 3TO COBOKYIIHOCTH 3HaHPII>i, YMCHI/Iﬁ N HABBIKOB, HeO6XOI[I/IMbIX
YCIOBCKY JIAd O6H_[CHI/I$I C JIFOJbMHU, MABJIICTCA KOMIIJICKCHBIM HAaBBIKOM HMCIIOJIB30BaTh aJACKBATHBIC
CUTYAITUH CIIOCOOBI OOIICHNSI.
KondnukTHas cuTyanusi — HaKONWBIIMECS MPOTUBOPEUMS, CBSI3AHHBIC C JCATEIBHOCTBIO CyOBEKTOB
COLIMAIILHOTO B3aMMO/ICHCTBHUS 1 00BEKTHBHO CO3JIAIONINE ITOYBY ISl PEATBHOI0 IPOTUBOOOPCTBA MEKIY
sTiMH cyObekTamu. COCTOSHHE B OTHOIIEGHHUSX CTOPOH, BBI3BAHHOE aKTyallM3allded CYIIECTBYIOIINX
MEXIy HHMU TpPOTHBOPEYMH TIO TOBOAY IIEHHOCTEH, WHTEPECOB WM TPABWI IIOBEACHUS U
XapaKTepusyromeecsa HEraTUBHBIM SMOIIMOHAJIbHBIM (1)OHOM 1 UCKAKCHUCM BOCIIPUATHUA.
Kongnukrorensl — cnoBa, AeWcTBUS (WM OTCYTCTBHE JEHCTBHI), KOTOpPbIE MOTYT IPHUBECTH K
KOH()JIMKTY, BBI3BIBAIOT BO3MYIIEHHUE, SPOCTh, 3JIOCTh M JPYTHE OTPHIATENBHBIE SMOIMOHAIBHBIE
COCTOSTHHUSL.
[Mpouecc KOMMYHHKAITUH - 9TO TIpoliecc oOMeHa HHpOpMaIue MeX Ty IByMsl Win OoJee moapMu. Llenb
KOMMYHHUKAIIMOHHOTO TIpoIiecca - 00eCIeunTh MOHWMaHUe WH(GOpPMAIK, KOTOPYI0 MOXHO Ha3bIBaTh
coobuieHneM. 3HaHUE POJIH U COACPIKAHMS KaXKIOTO U3 TAIOB MO3BOJIsieT 0ojiee 3PPEKTUBHO YIPABIATH
MPOIIECCOM B IICJIOM.

Menuamyst — TIEPEeroBOpHBIN IMPOIECC MO Pa3pelIeHHI0 KOH(MIMKTa C YY4acTHEM IOCpPEIHHUKA —
MeIuaTopa.
MeXIUYHOCTHBIE ~ KOHQIUKTBI —  TMPOTHBOOOPCTBO  JIMYHOCTEH B  TPOINECCE  COIMAIBHOTO

B3aMMO/ICICTBHS, BOHHUKAIOIIEE HA OCHOBE MPOTHBOIOJIOKHO HAMPABICHHBIX MOTHBOB, CYXICHUN HIIH
JIMYHBIX aHTUTTATHH.

MoOTHUBBI — HCTUHHBIE BHYTPCHHUEC HO6yZ[I/ITeJ'IBHBIe CHJIBI, ITOATAJIKHBAIOIIIHNEC CY6T)CKTOB COIINAJIBHOI'O
B3aMMOIEUCTBHUS K KOH(IIUKTY.

OGparHasi CBsI3b - ’TO BOCTIPHHIMAEMasi YEJIOBEKOM PEaKIns APYTUX JIOJEH Ha €ro IeITeIbHOCTh
(moBeneHue U crnoBa). be3 oOpaTHOM CBsI3M YETOBEK HE CMOXET CKOPPEKTUPOBATh COOCTBEHHOE
MOBEJICHUE B TMporecce oOmeHus. BaxHyro pojib B TOJydeHUH OOpaTHOW CBSI3U WIpaeT

! [ut. no Emenbsnos C. M. [Ipaktukym no koHaukronoruu. — 2-¢ uf., CII6.: [Tutep, 2004.
I'pummaa H.B. Ilcnxonorus xoudmukra. CII6.: ITurep, 2016.



«aKTHBHOE CITYIIaHKE» - OHO MOpa3yMeBaeT aKTUBHOE BBIPAXKEHNE COOCTBEHHBIX MIEPEIKUBAHUIN

Y MBICJIEW B MPOLECCE KOMMYHUKALIUH.

OMNMNOHEHT — MPOTHBHHKK B CHOPE.

IMponeaypa Meauauy — KOHKPETHAsK TOCIIEA0BATENbHOCTD IIaroB, MOCPEICTBOM KOTOPBIX MOXET OBITh

HAWITYYIIAM 00pa3oM OpPraHHW30BaH MpoLecC OOCYKACHHUs MPOOIEMbl U BHIPAOOTKH B3aHMOBBITOJHOTO

petieHus. B 3aBHCHMOCTH OT CTHIIS MEAMALMH TPOIEAypa MOXKET ObITh 00Jiee HIH MEHEE (OKECTKON»,

COXpaHsis, IPH ITOM, OOLIME JJIsi MEAUALUH TIPUHIIUIIBI M IIPaBUIIA.

[TpyHIMIBI MEHALIN:

® JoOposonvbHOCMU - TIPAaBUIO, COIMVIACHO KOTOPOMY MPOBEACHHE IPUMHUPHUTEIBHOM
MPOLIEAYPHl, 3aKIIOYEHUE W BBINOJIHEHUE COIVIAIICHUS - OCYILECTBIIAETCS HAa OCHOBE
B3aUMHOT'O COTJIaCUsl BCEX YYACTHUKOB MEIHAIINH.

® KoH@uUIeHyuarbHocmy - TIPABUIIO, COTIIACHO KOTOPOMY caM (DakT MpOBEACHHS MPOIEaAypbl
MeAMalluY, a TaKXKe JOKYMEHTBI U yCTHas MH(OpMalus, UCHOJb3yeMble MPHU MPOBEACHUN
Meualry, He TTOJIekKAT pa3TilalleHUIO.

® pasHonpasus - NPABUIIO, COTJJACHO KOTOPOMY HHM OJIHA M3 CTOPOH HE MMEET MPEUMYILECTB
[0 OTHOLIEHUIO K JpPYrod CTOpPOHE, B XOJ€ MEIHWALMM CTOPOHBl HMMEKT paBHbIE
BO3MOKHOCTH

® HezagucumMocmu - IPABUIO, COTIACHO KOTOPOMY MEIMATOpP B XOAE€ MEAMALMHU CTPEMUTCA K
paBHOMY U CIPaBEIJIMBOMY OTHOLIEHHWIO K CTOPOHAaM, a TaKXe HE HaxOJHUTCS B
3aBHCHUMOCTH OT CTOPOH KOH(IIHMKTA.

Ponp — HOpMAaTHBHO 3aJaHHbBI WM KOJUICKTUBHO OJ0OpsieMblii oOpasell MOBEACHHs JUYHOCTH B

rpyIre.

Ciyx0a IKOIBHON MeIHalun - 3T0 00beJUHEHNE YYACTHUKOB 00pa30BaTEIbHO-BOCIUTATEIHLHOTO

mpoiecca pa3jIuvyHbIX YPOBHEH (COTPYIHUKOB 0O0pa30BATEIBHOTO YUPEKICHUS, YUaIIUXCS,

poauTenel), CO3MaHHOE A — MPEAOTBpAIllEHUS M pa3pelieHus: KOH(IUKTHBIX CHUTYaIluH,

BO3HHUKAIOIIUX B TIPOIIECCE BOCIMUTATEIBHON JCATEIBHOCTH, C TOMOINBI0 MEIUATHBHOTO

MOJIX0/a, a TaKXke MPOBeIeHUsI MTPOPUITAKTHUECKUX MEPONPUATUH MO paboTe C MOCIEACTBUIMU

KOH()JIMKTOB, aCOIMAIILHBIX TIPOSBICHHM, TPABOHAPYIIICHHIA.

ComepHHYECTBO — CTpaTerusi MOBEJACHHS B KOH(MJIMKTE, XapaKTepU3yeTcs CTPEMIICHHEM OJepiKaTh
noOey HaJl CONEPHUKOM.

CoTpyIHHYEeCTBO — CTpaTerus TMOBEJCHHS B KOH(IMKTE, XapaKTepH3YIOIIascs CTPeMIICHHEM
NPOTUBOOOPCTBYIOMINX CTOPOH COBMECTHBIMH YCHIIHSIMH Pa3pelInTh BOZHUKIIYIO TPOOIEMY.

VYcraHOBKa —  TOTOBHOCTB, IIPEAPACIONOXKEHHOCTh CyOBEKTa K  ONPEACICHHON CHUTYyallWH,
OIpeICICHHOMY TIOBE/ICHHIO, JICHCTBHIO.

VYcraHoBKa KOH(IMKTHasE — IPEIPacIiONOKEHHOCTh M TOTOBHOCTh JIGHCTBOBATH B IIPEIIONIaracMOM

KOH(ITUKTE OTpe/ieIeHHBIM 00pa3oM.

VYcerynika — crparerus MmoBeleHUs] B KOH(IMKTE, XapaKTepu3yeTcs CTPEMIICHHEM YHTH OT KOH(IMKTa
TP BOCTIPUATHH MpeIMeTa KOH(PINKTA KaK HECYIIIECTBEHHOTO ISt Ce0sl ¥ 3HAYMMOTO JIJISl CONIEPHUKA.
YX0/1, MITHOPUPOBAHUE — CTPATErHs MOBEACHUSA B KOHMIUKTE, XapaKTePU3yeTCs CTPEMJICHUEM YHTH OT
KOH()JIMKTA MPU BOCIPHUSITHH MPeaMeTa KOH(IIMKTa B Ka4eCTBE HECYIICCTBEHHOTO Kak JUIsl ce0s, Tak U
JUISL COTIEPHUKA.

[lIxonbHas Menuanus — MHHOBAITMOHHAS METO/IMKA, YIeOHAass TEXHOIOTHsI, pACCUNTAHHAS HA TIPUMCHECHHE
BO BCEX HMHCTUTYTaX, MPUHUMAIOIIMX Y4YaCTHE B BOCHUTAHUHM M (DOPMHUPOBAHUU JIMYHOCTH pPeOCHKA.
Meron WIKOTBPHOW MeEAMAIMUM OCHOBAaH Ha TPUHIMIAX: JOOPOBOJHHOCTH YYacTHs, PAaBHOIPABHS,
B3aMMHOTO YB)KCHUS, IPUHATHS JIFOJICH, CUTYaIUi, COOBITHH; IPU3HAHUS IEHHOCTH KXKIOW OTAEIHHON
JTUIHOCTH, TIPU3HAHUS MPaBa KaKIOTO HA YAOBIECTBOPCHHE MOTPEOHOCTH W 3aIUTHI CBOMX WHTEPECOB
TIPU yCIOBUM NPU3HAHUS TAKOTO K€ PABHONPABHS 32 IPyTUMHZ,

Hemu metona «lllkonpHON Memuarym»: 1.co3nanune 0e30macHON Cpelibl, OJaroNnpUsITHON I pa3BHTHS
JIMYHOCTH C aKTUBHOM TpakIaHCKOW MO3MLMEH, yMEIILIEeH NMPUHUMATh PELICHHS W OTBEYaTh 3a CBOU
MOCTYIIKY; 2.BOCIUTAHUE KYJBTYPHl KOHCTPYKTHBHOTO TIOBEICHHWS B KOH(IMKTE, OCHOBAaHHOW Ha
MEIUATUBHOM MHUPOBO33PEHHUH, B OCHOBE KOTOPOTO JIKUT MPU3HAHUE LIEHHOCTH Y€JIOBEUECKOU KU3HH,
YHUKJIbHOCTH KKIIOH OTAETBHON JTUIHOCTH, IPUHATHE, YBAKEHUE MTPaBa KaXXA0T0 Ha YIAOBIECTBOPCHIE

2 MeToamMueckne peKkomeHAauMM Mo CO3AaHUIO M PasBUTUIO CAYXKO LUKOAbHON Meamaumn B o6pa3oBaTeNbHbIX
opraHusaumax. — PreY «degepanbHbii MHCTUTYT Meanaumm». - M., 2015
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COOCTBEHHBIX IMOTPEOHOCTEH W 3almUTy CBOMX HWHTEpPECOB (HO HE B ymiepd Uy)KUM HHTEpecam);
3.ynydineHne KadecTBa JKM3HM BCEX YYAaCTHHKOB OOpa30BaTEIbHOTO TIpoIecca €  MOMOIIBIO
MEIMATHBHOTO TOAXOAA, OCHOBBIBAIOIIETOCS HA MO3UTHBHOM OOINEHHH, YBaXXCHHWH, OTKPBITOCTH,
JI00pOKeNaTeTbHOCTH, B3aUMHOM MPHHSATHH KaK BHYTPH TPYIIl B3POCIBIX U JeTeH, TaK U MEXIy 3TUMH
rpynmnamu’,
2.5. Anpecar.
[lporpaMma mpeaHa3HaueHa IS TOAPOCTKOB 5-7 KIIaccoOB, ydYaluxcsi 00IIeo0pa3oBaTelbHBIX
YApeXJeHNU pailoHa, pa3BUBAIOIINX HABBIKM J(PQEKTUBHOW KOMMYHUKALMH, 3HAKOMSIIUXCA C
Pa3IMYHBIMA CTPATETHAMH Pa3pelieHns KOH(IMKTOB, OCBAMBAIOIINX HABBIKM MEPETOBOPHOTO MpoIiecca
Y MeJMalny.
2.6. leab 1 3272491 NPOrpaMMBlI.

Lenp: oOyueHWe MOAPOCTKOB HaBBIKaM d((EKTHBHOTO pa3perieHus KOHMINKTOB C
WCTIOJIb30BaHUEM MEIHAaTUBHOTO MOAX0/A.

3amaun:

1. Tlo3HaKOMHUTH MOAPOCTKOB C MPUHIUIIAMHA U TIPOIIETyPON MEIHAIINH.

2. Orpabotath HaBbIK 3PHEKTUBHOTO OOIICHHUS, KAK HHCTPYMEHTa METUATOpPA.

3. Pa3BuTh HaBbIKK aHanu3a KOHQIUKTA. [[03HAKOMUTH C IOHATHEM, CTPYKTYPOU M JTUHAMHUKON
KOH()JIHKTA.

2.7. Oxupaemblie pe3y/bTathbl, B c00TBeTcTBUM ¢ PI'OC. Cucrema oneHku.
1. Jluunocmmuwte pe3yniomamol:

o Yy MIOAPOCTKOB PA3BHMBAIOTCA HABBIKU COTPYAHHMYECCTBA CO CBEPCTHHUKAMHU, ACTbMHU MJIAAIICTO
BO3pacTa,  B3pOCIABIMH B 00pa3oBaTeNIbHOM,  OOIIECTBEHHO  IIOJIG3HOHM,  yueOHO-
WCCIIEIOBATEIBCKON, M IPYTHUX BUAAX JIEATEIHOCTH;

o Y IOAPOCTKOB PA3BUBAIOTCH JIMYHAA OTBETCTBCHHOCTD 3a CBOU IIOCTYIIKH.

2. MemanpeomemHnuvie pe3yibmamol:

® Yy MOAPOCTKOB Pa3BHBAIOTCS YMEHHS MPOMYKTHBHO OOIIATHCS M B3aWMOJICHCTBOBATH B
mponecce COBMECTHOM ACATCIIBHOCTH, YYUTBHIBATH IMO3UIHUU APYTIUX YYaCTHHUKOB ACATCIBHOCTHU,
3¢ deKTHBHO pa3pemaTs KOH(IUKTHI;

e Yy TMOAPOCTKOB pAa3BHBAIOTCA HABBHIKA IIO3HABATENFHOW peQUIEKCHH KaK OCO3HAHUS
COBEpIIIaeMbIX JCHCTBUII W MBICIHUTENBHBIX MPOIECCOB, MX PE3YyNbTATOB W OCHOBAaHUH, I'PaHUI]
CBOCTO 3HAHUA U HE3HAHHMA, HOBBIX 3aJia4 U CPEACTB UX JOCTUIKCHUA.

TexHOJIOTHSI OLIEHKH Pe3yJIbTATHBHOCTH MPOTrPaMMBI:

Kputepun

O1ieHKa OCBOCHUSI CO/IEPKaHUsI IPOTPaMMBbl BBIPaXKAaeTCsl B HAIMYKE Y TTOAPOCTKOB:

-HaBBIKOB COTPYAHUYECTBA U MPOAYKTUBHOTO OOIICHNS B KOMaHTHOHM paboTe;

-TIPOSIBJICHUH JIMYHOCTHOM OTBETCTBEHHOCTH B YYEOHBIX CMOJCIMPOBAHHBIX CHUTYalHUsIX

KOH(IIUKTHOTO B3aUMOJICHCTBUS;

-ZIEMOHCTPAILINH HABBIKOB ITO3HABATEIbHON pedekcuu

- 3HaHWH 00 3¢ (eKTUBHBIX crmoco0ax paspelieHus KOHGIMKTOB, MPUHIMIIAX W TPOIEIype

MeIMalHu.
MeToabl, CPOKH IMATHOCTHKHU: HAONIIOJICHUE 32 TOBEJECHHEM B CIENUAILHO CMOJCITUPOBAHHBIX
y4eOHBIX KOHQIIMKTHBIX CUTYalMsIX; HHAWBHIYAIbHbIE COOECEIOBaHHS C YYaCTHUKAMH 110 OKOHYAHHUHU
HporpaMMBbl ISl BBUSICHEHUS] TIOHUMAaHUs M 00beMa HpoizeHHoro matepuana. (Bompockl ykazaHbl B
Tpunooicenuu 1).

AHanmu3 pe3ynbTaToOB TPYIIOBBIX 3aHATHH TaK e MOXET IPOBOAUTHCS Ha OCHOBE OT3BIBOB,
MOJYYEHHBIX OT YYallMXCsl, POAUTEINICH, IeJaroroB U aAMHUHUCTPAIIMH IIKOJIBI B KOHIIE BCEX 3aHSTHH.

Kputepum pe3yJbTaTHBHOCTH MPOTPaMMBbI

Bcero 3auncneno W3 HUX UMEIOT MOJIOKUTEIIbHBII Y CTONYMBBIN MTOJIOK. PE3YINIBTAT:
yyaluxcs B TPyNILy | pe3yibTaT (CPEeAHUH U BBILIE CPEAHETO | -Pa3sBUTOE OHUMAHHUE U
10 TpyIe). OCBEJOMIIEHHOCTH I10 BOIIPOCaM
YeII0BEK | % KOH(JINKTOJIOT YN, KOMMYHHKAIINN

3 Wamnukawsunam L.A. YTo Takoe «lLKonbHas meamauma» B TEOPUM M Ha npakTuke? // Meamauma m npaso.
2008r., MeToguMyeckMe peKoMeHZauMM Mo CO34aHWMI0 W PasBUTUIO  CAYKO  WKOAbHOM Meauaumm B
obpasoBaTeibHbIX opraHu3aunsx. — Prey «PepepanovHblit UHCTUTYT Meauaumm». - M., 2015
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OCHOBaM MeJIHaIiH.
-c(hopMUPOBAHHBIEC HABBIKU
MPOAYKTUBHOTO OOIICHUS U
MO03HABATENLHON pedIIeKCHH.

YpoBenb 3pPpeKTUBHOCTH peaiu3auu NPorpaMmMbl

UYucieHHOE 3HaYeHUE
3 PeKTUBHOCTH
o . VYpoBeHb 3pHEeKTHBHOCTH HPOrpPaMMBbI Panr ypoBHs
(MONOKUTEITBHBIN PE3yIIbTAT)
B %

70 - 100 BbICOKas 3 (HEeKTUBHOCTD MIEPBBIH
50 - 69 nocraTtouHast 3G (HEeKTHBHOCTD BTOPOI

0-49 Hu3kast 3 GeKTHBHOCTD TpeTHit

Boicokasi 3¢ ¢pexTHBHOCTL (NIEPBHI YPOBEHb) — YCTOWYMBBINA MOJOKUTENBHBIH pe3yabTaT
HaOronaeTcs Kak MUHUMYM Yy 70% ygamuxcs;

HJocratounasi 3(ppeKTUBHOCTD (BTOPOW YPOBEHB) — YCTOWYHMBBINA MONOXKHUTEIHHBINA PE3yIbTaT
HabronaeTcs Kak MUHUMYM Yy 50% yuamuxcs;

Huskas 3¢¢ekTuBHOCTD (TpeTHil ypOBEHb) — YCTOWYMBBIA TIOJIOKHUTEIHHBIA pE3ylbTaT
HaOJII01aeTCs MEHBLIE YEM Y ITOJIOBHHBI yYaIlluXCs;

Paznen 3. CogepikaTenbHas XapaKTePUCTHKA MPOTPaAMMBbI

3.1 ConepxareibHble KOMIIOHEHTBI CTPYKTYPBbI.

Beenenue. 3nakoMcTBO. [IpaBuiia. 3HAKOMCTBO ¢ MPUHIMIAMH U MPOLEAYPOU MEaUAUU
KoH(IUKT — MmIF0CHl 1 MAHYCHI.

CTpyKTypa ¥ TUHAMHUKa KOH(IHKTA.

ITpuHIMITEI TPAaMOTHOTO OOLICHUS.

Kto mMoxet ObITh MemuaTopoM. «BotmeOHbIe BOPOChD MeauaTopa.

IkonpHast ciry:x0a MpUMUpPEHHS HAaYUHAET padoTy.

Wtorosas BukropuHa. 3akiroueHue. IloaBeneHrne uToros

NogakowhE

Coaeprxanue NporpaMmai.

Ne | Tema Copneprxanue @ DopMel Meronuueckoe
9 o Pabotsl obecrieueHne
o 7
X o
1 Beenenue 3HakomcTBO. [IpaBuna. 1 4. | I'pynnoseie | Bymara 3ammcef,
OCHOBBI MeIMaNINH. PYYKH TIO YHCITY
3HAKOMCTEO C [MpuHnume! 1 nporexypa. YYaCTHHKOB
IPUHIHATIAMA 1 Peduekcusi, TeMaTHuecKoe coOOIIEHHE. TpYIIIBI
TpoLeypoil KoMMyHUKaTHBHASI pa3MHHKA.
MeHALHH Beoywuii na docke nuwem nauanvhvle 0yK6bl
OCHOBHbIX NOHAMULL, pebama omeaovléaiom
cno6a
2 Konduukr: KommyHnukaTuBHBIE HaBBIKK: (popmupoBanne | lu. | [pymmnosbie | Bymara s
IUTIOCHL 1 YMEHHS CITyIIaTh U 1aBaTh 0OPaTHYIO CBS3b. 3ammce, pydkd 1o
MHHYCBI OCHOBHBIE TIOHATHS KOH(QJINKTA U YCIOBHI YHCITY YYaCTHUKOB
€ro BOSHHKHOBEHHSI. TpYIIIBI

KoMMyHUKaTHBHASI pa3MHUHKA. Y TIpasKHEHHE
«Konpnuxr no 6ykBam», accopaiy Ha
Kaxayto OykBy. 'pynmoBas auckyccus.
Tpumeuarue no nposederuIo ynpajicHeHus..
Koeoa cobpanvt ece cnosa, nposooumcs
ananus nousmuil. Beioensiomes necamugno
OKpaueHHble NOHAMUSA U HeUmpanbHble.




CrpykTypa u
JMHAMHUKA
KOH(JIMKTa

IIpuHUMIIBL
rpamMOTHOIO
o011IeHns

Kto moxer
OBITH
MEIUATOPOM.
«BouieoHbIe
BOTIPOCED)
MeanaTopa

IIkonbHas
cyx6a
TIPUMHPEHHUS
HAYHWHAET
pabory

3akIIroYeHHE.
IlonBenenne
HTOTOB

Obcyarcoenue cooepiicanusi NOHSMUIL.
Bui600vt no meme 3anamusi.

OtpaboTKa HaBBIKA pacliO3HABAHMS 14
KOH(MIMKTHBIX cuTyaruid. O6001IeHre onbITa
Y 3HaHUH TTOIPOCTKOB 00 3MOLMOHAIBHBIX
NPOSIBJICHUSX B OOIIEHUN 1 KOH(IIMKTaX.
AHanu3 CTPYKTYphl M INHAMUKU KOH(IUKTA.
Pazbop xondmmkTa (yaeOHbIH ciaydaii),
TPYINOBast JUCKYCCHSL.

Ipumeuanue no npoeedenUI0 YRpasiCHEHUsL.
Pebsima naszvieaiom ucmoynuxu Kougaukma:
sewu, OMHOWEHUs], OPY3bsl, HAPYULeHUE
002060penHocmen u np.

Hanee nposodumces obcysxcoenue epanuy
HOIHOMOYUTL PeOSAM 8 CAMOCMOAMENbHOM
Vpe2ynuposanHuy KOHOIUKMA.

[Monsitue «obuienue». CTOpoHbI 00IIEHNS, 1,5
KOMMYHHUKAaTHBHAsl KOMIETEHTHOCTh. DTanbl | 4.
KOMMYHMKaTUBHOTO npouecca. Hauano
0011eHus1. 3HAKOMCTBO H IIPOOIIEMBI,
CBsi3aHHBIE ¢ HUM. DaKTOpBI, BIUSIONINE HA
MPOIODKUTENLHOCTh KOHTAaKTa. BbIxo u3
0O0IIEeHNS.

BrIsgBiienne Ci10XXHOCTENH B OOIEHNH.
HaxoxaeHune 1 3aKperieHHe yCIemHbIX
croco0OB ¥ IPUEMOB OOIIICHUS B
MPaKTHYECKUX UTPOBBIX CUTYAIUAX. AHANIN3
BO3MOJKHOT'O ITOBEZICHUSI U YYBCTB CTOPOH B
MOTEHIHAIBHO KOH()JIMKTHON CUTYallUuH.
dopmupoBaHue MexaHH3Ma 0€301acHOTO
BBIPQKCHUS YYBCTB

I'pynnoseie

I'pynnoseie

AHanu3 TMYHOCTHBIX KaYECTB MEANATOPA U 1,5 | I'pynmoseie
CBOMX, K&K BO3MOYKHOTO MEJIUaTOpa. q.
OTtpaboTka yMEHHI aHATH3UPOBATH

JIMYHOCTHBIE 0OCOOEHHOCTH JPYTHX.

Pednexcus. [ToxydeHne oOpaTHOH CBS3H.
OTtpaboTKa yMEHHH TICHXOJIOTHIECKH

TrpPaMOTHO y4acTBOBAaTh B IIEPETOBOPAX B

KavyecTBe MeIraTopa.

Pednekcus, rpynmoBas TUcKyccusl.

TemaTtnueckoe coodmenne: KoncTpykTuBHOE
paspelieHrne KOH(IUKTA C TIOMOIIBIO

MeJIMaTUBHBIX TEXHOJIOTHIl.

Pa36op yueOHBIX Cliydyaes.

PoneBsle urpsl.

WHTerparys nmosy4yeHHbIX 3HAaHUH, 0OpaTHas 1 4. | I'pynmnosas
cBA3b. [IposicHeHHe onaceHuit, u

npeumyiects npu obpamenuu B CIIIM.

Pazbop yuebHbIX cirydaeB. PoneBbie Urps

(1o 3ampocy).

[TpoekTHast paboTa B rpynmnax; pa3padoTka
JIOrOTHIA, CIYXOBI IIKOJIBHONW METHAIIH.

Konekca nosenenus u p.

O06001IcHAE U 3aKPEIUICHUE 1u.
c(OpPMHUPOBAHHBIX Ha MPEIIECTBYIOLIINX

JTarax 3HaHUH ¥ HaBBIKOB, 00CYX/ICHHE
JIOCTUTHYTOTO, aHAJIIN3 MTOJY4EHHOTO B XOJIE
3aHATHH omblTa. VITOroBass BAKTOpUHA JIIS
OTIpeiesIeHUsI PE3YJIbTATUBHOCTH MPOTPaMMBI

WnnuBunya
JIbHAS U
KOMaH/IHast
pabora ¢
3a/IaHUSIMHU.

Bbymara nns
3aIMCEH, PYUKH 110
YUCITY YYaCTHUKOB
TPYIIIBI

Bbymara nns
3aIMCEH, PYUKH 110
YUCITY YYaCTHUKOB
TPYIIIBI

Bymara s
3alUCcel, pydKH 110
YHCIIy YYaCTHUKOB
TPYIIIBI

Bbymara s
PpHCOBaHUS U TS
3anucei, HabOpHI
I[BETHBIX
KapaHjalei 1no
YHCIy yYaCTHUKOB
TPYMIIBI

Bbymara st
3anuceil, py4ku 1o
YHCITy YYaCTHUKOB
TpYIIIBI



Yu4eOHO — TeMaTHYECKOe IJIAaHUpPOBaHHUE.

VY4eOHsIil I1an

Tembl Kon-Bo 3anstuit
Teop.yacts | IIpakt. yacthb Hroro
3HAKOMCTBO ¢ MPHHIHUIAMHU | Tporenypoit | 0,5 0,5 1
MeIHAIH
KoHGIMKT — TUTI0CHl 1 MUHYCBI 0,5 0,5 1
CTpyKTypa ¥ JUHaMHUKa KOH(JIMKTa 0,5 0,5 1
[IpuHIKIIEI TPAMOTHOI'O OOIICHHUS 0,5 0,5 1
Kro MOXKET OBITh meauaropom. | 0,5 0,5 1
«Bonrie6HbIe BOMPOCHD MEIHaTopa
konpHas cmyx6a npumupenus Hauunaet | 0,5 0,5 1
paboty
Hrorosas BUKTODHHA. 3axmrouenue. | 0,5 0,5 1
IToaBeneHMe HTOTOB
Bcero 7

Tema 1. 3HaKOMCTBO ¢ IPUHIUNIAMHI U NMPOLEAYPOii MeTUALIUM.

[orstne memmanuu. Kto takort memamarop. OOnacte mpuMeHeHHs Memuarvd. lIpuHIUNsl 1

MpOIeAypa MEAHAIINN.

HlkonpHast Meauanusl — Mpoleaypa yperyJIupoBaHus cropa (KOH(IMKTa) MEXKIY YYaCTHUKaMHU
00pa3oBaTeIBbHOTO MpoIlecca ¢ yYacTHEM HEHTPaTbHOTO MOCPEIHUKA, 3aWHTEPECOBAHHOTO JIMIIb B TOM,
YTOOBI CTOPOHBI PA3PEIIN KOH(MIMKT MAKCUMAILHO BBITOIHO JUIS 00eMX CTOPOH. Meanamus He MOXKEeT
COCTOSITHCSI 0€3 HAIMYSI U BHITIOJIHEHUS psa MPUHIMIOB. K HUM oTHOCSTCS:

®  JI00POBOJILHOCT,

®  HEHTPAIBLHOCTH, OECIIPUCTPACTHOCTH MEIHATOPA
e pPaBHONpAaBHE CTOPOH,

®  KOH(HUIACHIUAIBHOCTb.

Peanmauml NPUHOUIIOB MC€IUalluyi BO3MOXHA TIIpU Y4YaCTHM B Kad4€CTBC McEAuaropa, B
3aBUCHMOCTH OT CTaJlMd W COJEpX aHHs KOH(IIMKTA, TOATOTOBIEHHOTO CTapIIeKJIACCHHUKA, Te/arora,
OubnmoTekaps, IMIKOJIHHOTO TICHXOJIOTa, MPONIICHIIAX OOyYeHHWE MeTUalliHd, a TaKXkKe COOII0JICHUU
MPOLENYPHI MEIUALIUU.

KOH(bJ'II/IKT, B ClIy4ya€ IMPUMCHCHUA MCIUATUBHOI'O MMOJAX04a, p€IIa€TCAd €ro HECNOCPECACTBEHHBIMU
y4aCTHUKaMHU, TIOCKOJIBKY TOJIBKO OHHM CMOTYT HaWTH Jiydinee pernieHue. M ecnm oHM mpuHSIN Ha cels
OTBETCTBCHHOCTL 3a PCHICHHUEC, TO HABCPHAKA €ro BBIIIOJIHAT H 6oane HE IomnaayT B HOIIO6HYIO
cutyanuio. [3]

3amada MeauaTopa Ha MEperoBopax B CUTyalMd KOHQIIMKTA - IOMOYb CTOPOHAM JIOTOBOPUTHCSL.
B mkonbHO# mMpakTHKE 3TO MOXET OBITh W MPOCTas ccopa H3-3a 3a0BITONH TETPaJKH, W CEePhE3HBIN
KOH(JIUKT W3-3a pPa3HUIBl B MHEHHSX IO OLEHKE YCIIEBAEMOCTH MEXAY POAMTENIEM YyUalllerocs H
YAUTENEM.

Meauatop — 3T0 HEHTpPaIbHBIN ITOCPEIHHUK HA TIEPETOBOPaX KOH(PIUKTYIOIIUNX CTOPOH, KOTOPHIHA
HE CyIUT, HC COBETYCT, HC BOCIIUTHIBACT, HC 3allIMIIACT, HC BUHUT U HC MPUHYXIACT.

Meauatop co3fmaeT yciaoBHS ISl MIPOBEASHHS MEPErOBOPOB, MPOSCHSIET CUTYAIIMI0 KOH(DINKTA,
MOMOTaeT KOH(PIUKTYIOIINM CTOPOHAM:

o IIoMOracT BCEM y4aCTHUKAM CHU3UTH 3MOHHOH&HBHBII>'I HakKal,

®  CO3/aeT YCJIOBHS, O3BOJISIONINE CTOPOHAM YCIBIIIATh U MTOHATH APYT ApyTa (B 4eM Ha UX B3I
npobiieMa, Kako ¥ KOMY IPUYHHEH Bpen),

® [IOMOTAET BBISIBUTH KPYT BOIIPOCOB, TPEOYIOMINX YPETryINPOBAHHS

® [IOMOTAeT MOHATHh KAXKJOMY YYaCTHHKY KOH(IUKTa COOCTBEHHBIE HHTEPECHl U HHTEPECHI APYTON
CTOPOHBI;

® [IOMOTaeT PacCMOTPETb BAPHAHTHI PELICHUS KOH(PIUKTa TaKUM 00pa3oM, YTOOBI 3T BapUAHTEHI
OTpa’kaJli HHTEPECHI KaXKA0HM CTOPOHBI M BEIPAa00TaTh PEeLICHHs, pa3peliaoniie KOHQIUKT

® [IOMOTaeT CTOPOHAM CaMHUM HE TOJIKO HAHUTH BBIXOJ U3 KOH(QIUKTHON CUTyallMd, HO U OOCYIHTH,

KaK u30exaTh MOBTOPSHHS MTOIOOHOTO B Oy TyIIEM.
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[lIkospHast MeanaIys OCYILIECTBISIETCS B IIKOJIAX Yepe3 CIIy:KObl MpUMUpeHus. B Bameil mkose
Bbl MOK€TE€ OOpaTUTHCS K IPEACTaBUTEIIO CIy)KObI IIKOJIBHOW Menuanuu (Ha3BaTh KOHTaKTHOE JIMIIO B
HIKOJIE)

IIpenmymiecTBa NCMOIB30BAHUS MeINANHMH B KoJIe. [2]

e [lIxonpHas Meauanus sBiseTcs 3G (EKTUBHBIM HHCTPYMEHTOM MPENyNPEKACHUS U pa3pelIeHus
KOH(JIMKTOB M CIIOPOB MEXAYy BCEMM YYaCTHHKaMH 0Opa30BaTENIbHOIO IpOLEcca, a TaKxkKe
co31aHus Oe30I1aCHOr0 MPOCTPAHCTBA B IIKOJIE.

e [lpouenypa Meawanuu — MO3BOJSIET YPErYIHPOBaTh CHOPHl M KOH(IUKTHl HE3aBUCHUMO OT
BO3PAcCTa U COIMAIBHOTO CTaTyCa Y4aCTHUKOB.

e Jlponenypa Meouanuy TPAaHCIUPYET YBAXKEHHE K JIMYHOCTU KAKIOTO YYAaCTHHMKA, Pa3BUBAET
OTHOLIEHHS U BBIBOJUT MX Ha 0ojee BBICOKHMH ypOBEHb B3aMMOJECHCTBUS, Pa3BUBasi HaBBIKU
COTPYZAHHUYECTBA.

e VYyactie B MeAHMAlMH CIIOCOOCTBYET JHMYHOCTHOMY pOCTY, pa3BHUBAaeT SMIATUIO, YYUT
OCO3HAHHOCTH M CAMOKOHTPOITIO.

e VYyactue B Meauanuud B (opMaTe MIKOJIBHOH CIy:KObl NPUMHPEHHS AaeT BO3MOXHOCTH MJIS
peanu3anuy COIMANBHBIX, JIMACPCKUX MOTPEOHOCTEH Y MOAPOCTKOB, COACHCTBYET HX YCIICHIIHOM
COLIMAJIN3ALIH.

e Meauanus co3faeT yCiOBUS AN NPEAOTBpAICHHUS aCONUANBHBIX (OPM TMOBEICHHS TPYAHBIX
JeTell ¥ MOJPOCTKOB, KOPPEKIIUH TTOBEICHHS HECOBEPIICHHOIETHIX MPaBOHAPYIITUTENCH.

e Hannune B 00pa3oBaTeNbHBIX YUPEKICHUAX paiioHa ciyx0 Meauanuu (IIKOJIbHBIX U PaiOHHOMN)
SBJISIFOTCS. OJTHUM U3 ()aKTOPOB MOJACPKAHHSI O€30MaCHOCTH CPE/IBL.

PazButne cmyx0bpl MeouanuMM B IIKOJE CHOCOOCTBYyeT peanusamuu — DenepanbHOro
obpazoBarenpHoro crangapra (IIpmkas Nel897 MwunobOpHayku ot 17.12.2010) mo cTaHOBIICHHUIO
JUYHOCTHBIX XapaKTEPUCTUK BBIMTYCKHHKA MIKOJNbI, YBaXKAIOUIETO IPYTUX IIOACH, yMEIOUIETO BECTH
KOHCTPYKTHBHBIM IHaJOr, AOCTUIaTh B3aMMOIIOHMMAHMS, COTPYIHHMYAaTh Uil JOCTMKEHHs OOIIMX
Pe3yIbTaTOB, a TaKkKe (GOPMUPOBAHUIO KOMMYHHKATUBHONH KOMIIETEHTHOCTH.

Tema 2.KoH(QINKT — MJIIOCBI 1 MUHYCBI.

KoHdnukT - aBneHne, BO3HUKAIOIIEE B PE3Y/IbTAaTe CTOIKHOBEHUS MPOTUBOIOJIOKHBIX JICHCTBHM,
B3[JIAZIOB, MHTEPECOB, CTPEMJICHUH, IUIAHOB Pa3IMYHbIX JIOAEH HJIM MOTHBOB, HOTPEeOHOCTEH OJHOTO
yeJoBeka. B mocnenHeM ciryyae roBopsIT O BHYTPEHHEM KOH(IIUKTE.

KoH(MUKTBI SIBIASIOTCSI €CTECTBEHHOW 4YacThio Hamiel >ku3HU. OHH MOTYT OXKHWJAaTh HAC Mpu
BCTpEYE C HOBBIM YEJIOBEKOM WIIM HOBOW cuTyauueil. B kakoi-Tro Mepe OHM Aaxe HEOOXOIUMBI IS
PasBUTHS CUTYyallMd M OTHOLICHHWH, U1 POCTa JMYHOCTH. XOTA Halle BCEro KOH(JIMKTHYIO CHUTYaluio
MBI TIEPEIKUBAEM KaK CEPhE3HYIO HETIPHATHOCTb.

Ilonnmanue cyT KOH(IMKTA TOMOTaeT:

e n30eXaTh KOHQUIUKT TaMm, IJIe 3TO BO3MOXKHO;

®  [PaBUJILHO OTHOCHUTHCS K KOH(IIUKTY;

®  YIpaBIATh KOHQIUKTOM,;

e >(pdeKTUBHO pa3penarh KOHQIHUKTHI.

KondnukTs! MMeIOT pa3Hble NpUYMHBL. MHOrHEe KOHGIMKTHI BOSHUKAIOT (MM yCyryOIstoTcs) U3-
3a OIMOOK BO B3aUMOJACHCTBHM C OKpyXaromuMH. OJHOH W3 TaKUX 4YacThIX OIIMOOK SBIISETCS
WCIIOJIb30BaHKE TIPU OOIICHUH C OKPYKAIOIUMH KOH(DIMKTOT€HOB.

KondnukrorenamMmm Ha3bIBalOTCS CIIOBA, WHTOHALIMM, >KECTBI, AeWcTBUS (wim Oe3melcTBue),
MOTYIIHE TPUBECTH K KOH(MIHUKTY. JIOCTOBHBIN MEPEBOJI 3TOTO CIOBA — «POACOAIOWUL KOHPDIUKIMDBLY,
100 OKOHYAHUE «2eH» B CIIOKHOM CJIOBE O3HAYAET «POKIAIOLINI».

KondnukTorensl nosBIisoTCS U3-3a

*  cmpeMaeHUsl K npegocxo0Ccmey;

*  NPOAGIEHUS A2PEeCCUBHOCTNU,

*  NPOSIGNEHUS I20UBMA;

*  Hapyuwienue npasui;

*  HeONA2ONPUAMHO20 CIMedeHUsi 00CMOAMENbCING.

[MockonbKy KOH(QIIMKTOTCHBI MEIIAIOT OOIIEHHIO, HY’>KHO KOHTPOJIMPOBATh CBOW CTHIIb OOIICHUS
Y MCKIIIOYUTh U3 HETO KOH(IUKTOT€HBI.

KoncTpykTnBHOe pa3penienne KOH()pIUKTA ¢ TOMOIIbI0 MeTHATHBHBIX TEXHOJIOTHIi.

[loHnmanue W TpPUMEHEHHE HEKOTOPhIX NPAaBWJI IOMOXET YPEryJIupoBaThb BO3HHUKIIIHE
KOH(JIUKTHI.
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[IpaBuno 1. B xondmukTe HET MOoOenuTeNneH, KOHPIUKT UMEET OCOOEHHOCTh «pa3pacTaTrhes». B
TE€YCHHE OYeHb KOPOTKOTO BPEMEHH, B HEM CTAHOBHUTCA BCe OOJbIIE YYaCTHHUKOB, YTO MPUBOAUT K
HEYIPaBISIEMOCTH KOHPIUKTOM.

Ecnu 6v1 deticmeumenvho xomume pazobpamvcs 6 cymu KOHQIUKIMA, HALOUme Mecmo U epems
o0ns pazeosopa co ceoum onnowenmom. He «paszbupatimecoy Ha enazaxy» y okpyxcarowux. Ecau eam
HYJ#CHA NOMOWb — 00pamumecsh 8 WKOAbHYIO CIYHCOY Meouayuu, mMeouamop noMoxtcem Op2aHu308ams
ouanoe u paspeuiums KoHpauxm.

[IpaBumo 2. bynbre TOTOBBIMH BBICKAa3bIBaTh CBOE MHEHHE, MCKAaTh BapHAHTHI Pa3pelICHHS
KoH(IHKTa. PacckakuTe cBOEMy OMITOHEHTY, KaK BBl BUANUTE CIOKHUBIIANACS KOH(JIHKT, a 3aTEM, YTO BBI
YyBCTBYETE B IaHHOH CHUTYaIIH.

B meouayuu cuauana yuacmuuxu xoH@auxkma no ouepeou pacckazvl@aiom 0 c8oem GUOeHuu
cumyayuu, a 3amem nepexooam K 00CyHcOeHuto, 8 KOMOPOM 8 NePBYI0 ouepedb 2080PAN O Y)8CMBEAX.

[IpaBuno 3. BynpTe OTKpHITBIMU. OTKPBITO CKaXHTE, YTO BBl XOTUTE MONYyYUTHh B pe3ysbTare
yperyIupoBaHusi KOH(QIMKTAa U TIONPOCUTE JaTh TaKOH K€ OTKPBITBIH OTBET APYryio cTopoHy. Haxke
eci BBl HE TOMHPHUTECh ceiuac, BaM OyJeT MOHSATHA MO3WIMS JIPYTroil CTOPOHBI M €€ TOTOBHOCTH
JIOTOBapUBATHCSI.

Konguoenyuanonocmv  npoyedypsl meduayuu 1 HeUMpaibHOCMb NOUYUU  MeOUuamopa 8
nepe208opax nomoz2aem CmopoHam cocpedomouUmvbCs Ha 8blpabomke 002080PEHHOCMEL.

[IpaBuo 4. B KOHCTPYKTHBHOM ypeTryIHPOBaHUY KOH(IMKTOB BaYKHA MOCIEN0BATENFHOCTb.

Hesozmooicno cpazy 3axmouums cocnawenue medncoy ydacmuuxamu cnopda. Kongruxmyowue
CMOPOHLL NPOCMO He CNOCOOHbBI OYMAMb HAO 8APUAHMAMU YPeSYTUPOBAHUsL, NOKA OHU He BbICKAICYM
C80U 832/1510bl HA KOHEIUKM, He NOKANCYM c8oe pazdpadiceHue, docady u opyaue smoyuu. llpumenenue
Meduayuu no3eonsem coono0ams ROCIe008aMENbHOCHb, KOMOPAs JTOSUYHO Npueedem CHOpOHbL K
Vpe2yauposanuro KOHPIUKma.

Tema 3. CTpyKTYpa U IMHAMHUKA KOH(JIMKTA.

AHanmu3 CTPYKTyphl W JAWHAMUKHA KOHGuUKTa. Pa3bop ydeOHOro cirydas, pOJIEBBIE HWIDHI,
IpYIIOBast AUCKYCCHSI.

[IpuMedanne Mo MpPOBENCHUIO YIpakHEHUs. PedsiTa Ha3bIBAIOT MCTOYHUKU KOH(IINKTA: BELIH,
OTHOIICHUS, IPY3bsl, HAPYIICHHE TOTOBOPEHHOCTEH U TIp.

Hanee mpoBoauTcs OOCY)XKIEHHE TPaHUI] IOJIHOMOYUH pebAT B  CaMOCTOATEILHOM
YperyIupOBaHNU KOH(IIUKTA.

Benymmuii: UTo MOXKET SIBIATHCS HICTOYHUKOM KOH(IUKTA?
Ha nocke pucyer cxeMy KOH(MIMKTa U TPOU3BOANUT pa3dop yueOHOTO cirydasi.
s

Kontmuxtaas cHryamse h
[ipenmer kondirkra
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Tema 4.IIpuHIMTIBI TPAMOTHOI0 O0IEHHSI.
IoHsiTHE KOMMYHHKAIIMHT

[Iporecc KOMMYHUKalMW TOHMMAETCSA Kak IMpolecc oOMeHa WH(poOpMaluH, T.€. BO BpeMs
COBMECTHOM JCITEIHLHOCTH JIOAM OOMEHUBAIOTCS MEXAy CO00M pa3HBIMU HJCSIMH, U WHTEPECaMH,
HACTPOCHHUSIMH Y TyBCTBAMH.

IIpu BCAKOM pPacCMOTPEHHH UYETOBEYECKOTO OOIICHHS C TOYKH 3PCHHUS TEOPHUH HHGOPMAIIHH
¢ukcupyercs swminb (GopMaNbHAas CTOPOHA Jiena: Kak uH(popMaius mnepenaércs, B TO BpeMs Kak
nH(pOpMAIHS HE TOIBKO Tepenaércs, Ho U GOPMUpPYETCS, yTOUHAETCS, pa3BUBAETCSI.

[Ipu ommcannym KOMMYHUKATHBHOW CTOPOHBI OOMIEHWS HAIO BBISBUTH CIENU(UKY B CaMOM
nporecce 0OMeHa HH(POPMAIIUH, TJIe OH HMEET MECTO B CIIy4ae KOMMYHUKAIIUU MEXTY JTBYMS JTFObMH:

1. OOuieHue HeNb3s pacCMaTPHUBATh JIMIIL KaK OTHpPAaBICHHE WH(pOpPMAIMKM OT KaKOH-TO Mepenaromieit
CUCTEMBI K IPYrol IpUHUMAIOMIEH. JTO B3aMMO/ICHCTBUE IBYX aKTUBHBIX YIACTHHUKOB.

2. OOMeH wuH(pOpMAIUU CBOIUTCS K TOMY, YTO IIOCPEICTBOM CHUCTEMBbI 3HAKOB MapTHEPHI MOTYT
MOBJIUATH JIPYT Ha JIpyra, CJIEIOBaTeIbHO, OOMEH WHGpOpMAIMK MpearojaraeT BO3JCHCTBHE Ha
MOBe/IeHNe MapTHEPA, T.€. 3HAK H3MEHSIET COCTOSIHUS YYaCTHIKOB KOMMYHHKATHBHOTO TIPOIIECCa.

3. KoMMyHUWKaTHBHOE BIHMSHHUE KaK pe3yJibTaT oOMeHa WH(pOpManueid BO3MOXHO JUIINL TOTJa, KOTraa
«BCE TOBOPAT HA OJHOM SI3BIKE», TaK KaK BCAKHH oOMeH uH(pOpMaIueil BO3MOXEH JIHIIL IPH
YCIIOBUH, YTO 3HAKH W, TJIABHOE, 3aKPEIUICHHBIE 32 HUMH 3HAYEHHUS W3BECTHBHI BCEM YYaCTHHKAM
KOMMYHHKAaTHBHOTO Tporiecca. Takum o0pazoM, HEOOXOJUMO yUeCTh BBIPAOOTKY CXOJHOW CHUCTEMBI
M3JI0KEHUST MH(POPMAIUK, CXOJIHBbIC 3HAUCHUS ATOW MH(OPMAIIMU U CXOJHOE IMOHMMAaHUE CUTYaIluU
YYaCTHUKOB KOMMYHHKAITUH.

4. B ycnoBWsX 4YeNOBEYECKOW KOMMYHHKAIIMM MOTYT BO3HHKATh COBEPIICHHO CHEIH(IIecKre
KOMMYHHKATHBHBIC 0apbephl.

Bapbepbl 00menns

Baprepsl, Bo3HUKAIOIIME BO B3aUMOJICHCTBHUH IPYT C JPYTOM, HE BCET/la OKA3bIBAIOT HETaTUBHOE
BIHMSHIE Ha KOMMYHHUKAIMH. TeM He MeHee, OHU SBISAIOTCS (haKTOpaMH BBICOKOTO PHICKA, KOTJA JIFOIU
B3aMMOJICHCTBYIOT B YCIIOBHUSX CTpecca.

Bmecro ykperieHUs] B3aUMOIIOHMMAaHUs, 0apbepbl KOMMYHUKAIIUH MOTYT YS3BHUTh CAMOOLICHKY,
BBI3BaTh 00WIY, OOOPOHUTENHHYIO PEaKIWI0O W B KOHEYHOM HTOT€ CHU3HUTH CIIOCOOHOCTh MPUHUMATH
peleHusl.

Tunsl 06menus (cMm. TeTpaas yauress)

OO0111eHE MACOK

PoineBoe o0Omenune

JlemoBoe oOIeHNE

MeXIUYHOCTHOE O0IIEHNE

Csemckoe obwenue

Tpumumusnoe oowenue

Mojens KOMMYHHKATHBHOTO MPOIEcca BKIIOYAET TATh 3JIEMEHTOB
*  Kro? (nepenaer cooduienne) — KommyHukaTop
*  UYro? (nepenaercs) — CooOriieHue (TeKcT)
*  Kak? (ocymecTBusercs nepenaua) — Kanan
*  Kowmy? (HarpaBiieHO coo0IIeHne) — AyIuTopus
*  C kakuM 3pdexrom? — DPPeKTHBHOCTD

OnHuM U3 HanOoJiee BAXKHBIX MOMEHTOB B JIFOOOM OOILICHHM W CIYyLIAHHM SBJSETCS 0OpaTHas
CBA3b, Oarogapst KOTOPOH y coOeceTHNKa U CO3/IaeTCsl ONIYIIEHNE, 9TO OH TOBOPUT HE B MYCTOTY, a C
JKUBBIM YEJIOBEKOM, UTO €ro CIyIIaloT U MOHMMAIOT. [IpuyeM B 1000M BBICKa3bIBAaHUU MPENIOIAaraeTcs
JIBa COACP)KATENbHBIX YPOBHS: YPOBEHb MH(POPMALMOHHBIN M YPOBEHb SMOLMOHANBHBIA. B 3T0il cBsi3u
oOpaTHasg CBA3b TOXKE€ MOXET OBITh ABYX BHIOB — OTpakeHHEe WH(OPMAIMM W OTPaKEHHE UYBCTB
TOBOPSIILETO.

[MocTanoBKa BONPOCOB.

Bomnpockl, ucnonb3yemble B Xozae Oecelpl, MOTYT OBITh OTKPBITBIMU (TIPOLIECCYABHBIMH) U
3aKpPBITHIMH.
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Omxpoimole 60npocyl OOBIMHO HAYMHAIOTCA CO CIIOB «UTOY», «KAK», «IMOYeMy», «a ecium». OHHu
TpeOyIOT DPa3BEpHYTOTO OTBETAa OT HYENOBEKa, TaK KaK Ha HHUX TPYAHO OTBETHUTH «Ia» WA «HET).
OTKpBITBIE BOTIPOCHI AAIOT HaM JIOBOJIBHO BaYKHYIO HH(POPMALIMIO O CYTH 3aTpyIHEHUH KIMEHTa

3axpvimosie 6onpocki 0OBIYHO BKJIIOUYAIOT B ce0sl 4acTULy «JIi». Ha HUX MOKHO OTBETHTH «Ia»
WIH «HET». 3aKpBIThIE BOMPOCH UCMONMB3YIOTCS s cOopa MHpOpMaMKu U yTOYHeHHS wH(popmanuu, a
TaKKe JIJISl TOTO, YTOOBI CKOHIIEHTPUPOBATH BHUMaHHE, CYy3UTh 00J1acTh CyKAeHHH. [ 1]

Tema 5. KT0o MokeT ObITH MeAaTOPOM. «BoJimednbie BONMPOChD MeAUaTOPA.

(Ilo mamepuanam ¢ 3anamuil no npoepamme 6 okmsiope-oexadbpe 2015200a.)
MenuaTtop 00/1axaeT HABLIKAMM:

AKTUBHOTO CITyIIaHUS

CobaroneHust mpaBuiI OOIIECHHS

Bepbanuzanuu amoruit

Ha meperoBopax - mpenMyIIeCTBEHHOTO UCTIONb30BaHUS POSICHSIOIINX BOIIPOCOB
YTo noB/IMsIET HA MOIO YCIELIHOCTh B Ka4eCTBe MIKOJbLHOI0 MocpeIHuKa?
CobroieHre NpUHIMIIOB MEAUAIH

HapaboTka u coxpaneHnue pemyTanuu

IIpecTmx

Hcnonp3oBaHue MpenMyIiecTBa METOAa MEANAIAN

HNHubopMUpOBaHHOCTH YUAIIUXCSI IIKOJBI O paboTe MIKOJIBHOM CiIyxk0e
Hcnonb3oBaHue OTKPBHITHIX MPOSICHAIOIIMX BOMPOCOB MOMOTaeT CTOPOHAM OCBOOOTUTHCS
OT MENIANUINX YYBCTB U NPOSICHATH CBOM HHTEPECHI.

[Ipumepnsbie Bompocs! [15]:

Uro ciyuniocs?

YTO THI UyBCTBYELIb?

Yo ThI X0UEHIBL?

3auem Tebde ...?7

Uro cnenatb, 9TOOBI MMOMIYYUTH TO, YTO THI XOUEIh?

agrwbdE

Tema 6. llIkoabHas ci1y:k0a npuMUpeHUsi HAYMHAET padoTy.

[IkonpHas ciry>x06a MeIUaIMK CIOCOOCTBYET Pa3BUTHIO KOJUIEKTHBA U JIMYHOCTH:
— B KOJUICGKTHUBE Pa3BHBAETCS KyJIbTypa MHOTO OTHONICHHS K KOH(IUKTY (KaKk K 00IacTd pa3BUTUS W
pocra),
- (opmupyeTcsi KyJabTypa IMPOBEICHHUS IEPErOBOPOB, OTKPBITOrO UAJIOTa IO CYIIECTBY, BBIPAOOTKH
COBMECTHBIX PCIICHHH HA MPHUHIMNAX JA0OPOBOJIBLHOCTH, MPO3PAYHOCTH TPOIECCa MPUHSITUS PELICHUS,
COTPYIHUYECTBA; PA3BUBACTCS KYJIbTYpa JMAajIora B 00pa3oBaTelIbHOU cpejie.
— B HEKOTOPBLIX KOH(i)J'II/IKTHLIX CUTyalusax, Meauanud — 3TO BO3MOXKHOCTHb OBITH YCIbIIIAaHHBIM U1
TIOHSATHIM;
- peanu3yeTcs Ha TPAKTHKE IOHATHE «OTBETCTBEHHOCTH» 3a CBOM JICHCTBHUS, 32 CBOM PCIICHHS,
Pa3BHMBAETCSA CAMOKOHTPOIIb;?
- (hopMUpYyETCS YeTKOE MPEJCTABJICHUS O MPaBWJIaX M TPaHMIIAX MOBEICHUS U OOIIEHUS, Pa3BUBAIOTCS
KOMMYHHKATHBHbBIC HABBIKH;
- OTKpBIBAETCS BO3MOXKHOCTH Pa3BUTHs M PeaHM3alliy JIMJACPCKUX KAdyecTB, Ka4eCTB MEPEroBOPIIUKA,
nejiarora, mcUxoJiora, MeIuaropa
- GopMupyeTCs BBICOKHI YPOBEHb PA3BUTHSI KOMMYHHUKATHBHOW KOMIIETCHI[UH - PA3BUBAIOTCS HABBIKH
aKTHBHOTO CIIyIIaHWs, BepOalu3alvy, aHalIW3a W CUCTEMaTH3aluu WH(POpPMAIMU, NepeaaBaeModl U
II0JIy4aeMOH B JUAJIOre;
- (QopmupyeTcss SMOIMOHAIbHAS YCTOWYMBOCTH M KOHCTPYKTHBHOE IIOBEJCHHUE B KOH(MIMKTHOM
CUTYaIINH;
- pa3BUBacTCs CIOCOOHOCTh pa3peliaTh MPOOJIEeMbl B3aUMOJCHCTBHS C OKPYKAIOUIMMHU HUCIIONL3YsI
CTpaTeTruu COTPYAHNYECCTBA.

4 Tlerposa U. D., Ucakosa U. A. Meauanus ri1a3aMu IIKOJBHUKOB: ONBIT Kccienosanus B Hmknem Hosropone C6.
MatepuanoB llepBoii BCEpOCCHHCKON HAydHO-TIPAKTUYECKOW KOH(epeHIun «Menuarnusi: Teopus, MPaKTHKa,
nepcrneKTuBbl pa3Butus». (23—24 anpens 2015 1., Mocksa) / Ots. pen. O. I1. Beuepuna. — M.: ®I'BY «DUMy,
2015.
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Tema 7. UToroBasi BUKTOPHHA /ISl ONpe/ieJieHUs pe3yJIbTaTUBHOCTH MPOTrPaMMBbl.
O0o0mieHne u 3akperieHue c(hOPMHUPOBAaHHBIX Ha MPEIISCTBYIOMIMX 3Tarax 3HAHUH W HaBBIKOB,
00CyXJIeHHE JJOCTUTHYTOT'0, aHATN3 TIOJIYYCHHOTO B XOJI€ 3aHATHH OIBITA.

Pa3jnen 4. Opranu3auMoHHO- NeIaroruyeckue ycJjaoBusi.
4.1. BpemeHHble 1 MaTepHaJIbHbIE PeCYPChI.
B kypce mporpammel 7 3amatuii mo 1 wmam 1,5 actpoHOoMuueckoMmy uacy. B rpymme Moryt ObITh
MOJIPOCTKH OJTHOTO KJIacca, OJJTHOM IIKOJIBI.
MarepuajibHOe OCHALIIEHHE!
e TIOMelIeHHne, 000PYIOBAHHOE TOCKOU ((PIMITIapTOM), TpeTHA3HAYCHHOE JIJIsl TPYIIIOBOM paboThI
e  MaTepuasbl AJsl PUCOBAHMUS U 3alIUCH (B JOCTATOYHOM KOJHMUYECTBE): (hioMacTepbl, KapaHAallH,
pyuku; 6ymara ¢popmara A4, A3 (B JOCTaTOUHOM KOJIUYECTBE).

4.2 Cpoxn

[Iporpamma MoxeT OBITH peajn30BaHa Kak IOCIEAOBATEIbHbIN LUK 3aHATUH, T.€. B TEUCHHUE IIOJIyTOpa
MECSIEB, TaK M C Pa3pblBOM B 3aHATHUAX, T.€. B TEUEHHE YETBEPTH WJIM IMOIYrofus. 3aHSITHS MOTYT
npoBoauthes Ha 6asze I'BY JIO LIIIIMCII u Ha 6a3e OY pationa.

4.3. TpeGoBaHus kK KBaTu(UKALUHN N1€JATOTI0B, PECATU3YIOLIUX JaHHYIO IPOTPAMMY.

JanHy10 nporpamMMmy peaau3yroT Helaroru-rcuxoiory, eAarory, KIacCHble pyKOBOJUTEIH, IPOILEALINE
MOJITOTOBKY 10 paboTe ¢ mporpammoit «bykBaps MeanaTopay.

4.4. CTpyKTypHasi OpraHu3auus U Mojeau padouux rpymnm. IIporpamma peanusyercs cnelualnicTaMu
cnyx0 compoBoxkaeHuss OY W KJIACCHBIMH  PYKOBOIUTEISIMM, MPOILICAMIMMH OOY4YEHHE 11O
WCIIOJIb30BaHHIO MIPOTPAMMBI.

4.5. Onucanue cyTH aesTeIbHOCTH B noanporpamme. [IporpamMma peanusyercst Ha 6a3e OV B paMkax
y4eOHBIX 4YacoB, BBIJCJICHHBIX [UI HPOrpaMM JOIMOJHHUTENFHOIO 00pa3oBaHHUs, B paMKax 4Yacos,
BBIACJICHHBIX AJIS1 BOCHHUTATEIbHOM pa6OTI)I.

Pa3jnen 5. XapakTepucTuka 1eaecoo0pa3Hoii MeTOAUKU MOCTPOEHUN Kypca.
5.1. ®opmbl, MeTOABI PaOOTHI
['pynmoBsie 3aHATHS C IPUMEHEHUEM cieaylommx Gopm paboThL:

- Kparkue wuHpOpMaAIMOHHBIE COOOIICHMS, HAlpaBICHHbIE Ha 3HAKOMCTBO C OCHOBHBIMHU
3aKOHOMEPHOCTSIMH, OCOOCHHOCTSIMH U TIpaBWJIAaMHU IIpoliecca OOIIeHHs, BO3HHUKHOBEHUS
KOH()JTMKTOB, OCHOB MEIUAIINH U TIEPETrOBOPHOTO IIPOIIECCa;

- becenpl u guckyccuu;

- Mo3sroBoii mITypM™;

- CamooreHKka CHIBHBIX H CIHa0BIX CTOPOH YYaCTHHKOB TPYIIBI, CIOCOOCTBYIOIIMX WU
3aTPYQHSIONIMX TIOBEJCHHE B KOH(IMKTHBIX CHUTyalMsiX, OOINEHHUHM CO CBEPCTHHKAMH U
B3POCIBIMH, B IPOBEJICHUHN MTPOIICTyPHl MEIHAIINH;

- PoneBoe mpouwrpeiBaHHe pPA3NAYHBIX CUTYyalWid, BO3HHUKAIOMIMX B TIpolecce OOMICHUS U
KOH(JIUKTOB;

- IlonmyueHue oOpaTHOW CBSI3U OT TPYIIIbL, IO3BOJISIOIICH KOHTPOJIMPOBATh M HCIPABIISITH
MOBE/ICHNUE, 3aTPYTHSIOIIEE MPOIECC MEXITMIHOCTHOTO B3aUMO/ICHCTBUS;

- Pabora c Tetpagpro ygamerocs.

5.2.PexoMenayeMblii CTHJIb 00IIEHUS] W B3aUMOICUCTBHS YIACTHHKOB.

[IporpamMma TpaHCIUpyeT YBaKEHHE K JINUHOCTH KaXIOTo, T0OPOBOJIBHOCTh YUacTHS U PAaBEHCTBO IpaB
Ka)JIOTO yYacTHUKA MPOTPaMMEBI Ha BpeMsi, HH(OPMAIIUIO, BhICKA3bIBAHUE MHEHHM, IPOSIBJICHUE SMOIINH,
MOJTy4eHUe OOpaTHOW CBSI3W W TMOJAJECPKKH OT BCEX YYACTHUKOB Mporpammebl. [IporpaMma y4uThIBaeT
WHIMBUIYaJbHBIE U BO3PACTHBIE OCOOCHHOCTH YYaCTHHUKOB.

5.3.Purtyajbl, TpaguLuy, aTpUOyTHI (CIETHI, BEIE3BI U T.J1.)

OnHO W3 3aHATHH TPOTPaMMBI TIOCBSIIEHO MPOEKTHOW KOMaHAHON paboTe Mo pa3paboTke aTpuOyTOB
HIKOJIBHOM CIyXOBl Meauanuu, pedsta pa3pabaTbIBalOT 3MOJEMYy CIYXObl, CTHIIb, MaMSTKH, MpaBHia
MOBEICHUS ISl IIKOJIBHBIX MEUATOPOB U TIP.
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IHpunoscenue 1

Hnmepakmmmbte YRpAasXs©CHerHus, UCnOJ1b3yemble 6 npozpamme «Eykeapb Mmeouam opa».

Ynpaxkuenue k Teme 2 «KoHPIUKT: III0CHI © MUHYChD).

Ynpaxuenue «KoHdaukt no OykBam», MPOBOAUTCS C HUCIOIb30BAaHHEM METOJA «MO3TOBOTO IITYpPMay.
VYuamuecs: BCIOMUHAIOT CJIOBA , HAYMHAKOIIMECS HA OYKBBI CIOBa «KOH()IMKT», BEIyIIUH 3alMCHIBACT
BCE cI0Ba Ha Jocke.[16]

Korna cobpaHsl Bce clioBa, MPOBOAMTCS aHAIIU3 CJIOB, CBSI3aHHBIX CO MOHATHEM KOH()IHKT.

Boigenstorcss TOHATHSA, UMEIONINE Pa3HOE SMOIMOHAIILHOE HAIOJHEHUE — HETaTHBHOE, HEHTpaIbHbBIC U
MTO3UTHBHOE.

IIpoBoguTcs aHanmu3 coAepKaHWSA TOHATHH, WMEIOMNX pa3INdHYI0 AMOIUOHAIBHYIO HArpy3Ky.
[IpoBoauTcst 0OCYy)ICHUE COACPIKAHUS MOHITUN, CPEAU HHUX BBIICIAIOTCS : (U3NYCCKUE PEaKlUu Ha
KOH()JIMKT, 9yBCTBA, CONPOBOXKAAIOIINE KOH(IUKT, TEACTBUS B KOH(MDIUKTE H TIp.

BriBogbl MO WTOTAM YIpaKHEHHS: B OCHOBE KOH(IMKTA HAXOIATCS NPOTUBOPEUHS, HE HMEIOIIee
CaMOCTOSITETILHOW HETaTUBHOW HArpy3Kd; KOH(QUIMKT VYPEryJIHpPYeTcs C TIOMOINBI0 TI'PaMOTHOM
KOMMYHUKAIIUW; OTPUIATEILHBIC COCTABIISIONINE KOH(IMKTA CBS3aHBI C IMOIUSMH, TOBCICHHEM,
KOTOPOE yIIEMIIIET MHTEPECH KOH(PIUKTYIOIMNX CTOPOH, TOCIEICTBUSIMH BpaXIeOHBIX JeHCTBHA.
Tabmuua «[Imockl 1 MUHYCBI KOH(IHKTa

Yunpaxnenue k teMe 3 «CTpyKTypa U AMHAMMKA KOHQIUKTA».

Pa3bop yuebHOrO cimydyass ¢ HWCHOJIB30BAaHMEM CXEMBI aHanW3a KOH(JIMKTa, B KOTOPOH IOKa3aHa
CTpYKTypa KOH(JIHMKTa U €ro BO3MOXKHOE pPa3BHUTHE, MO3BOJSIET pedsiTaM MPHWTH K BBIBOLY, 4YTO
OTCYTCTBHE JCWCTBUH IO YperyJMpOBaHHIO KOH(UIMKTA, YBEIMYMBACT MHTEHCHBHOCTh KOH(JIMKTA,
NPUBOIUT K YBEIHMUCHHIO YHUCIIAa YYACTHUKOB KOH(IIMKTA U POCTY «LEHBI €r0 YPETYIHPOBAHUI».

C menpro aHanm3a KOHQIMKTA BHIOMpAETCS Cilydyaid, TUIWYHBIN AJIS HIKOJBI, COAEp)KaHHE KOTOPOTO
MIOHSTHO JIsI PEOSIT.

ITpumep caydas «IIupoxok».

Ha nepemene, nstukiaccHuIa Kynuia IMUPOXKOK, BBILIUIA U3 CTOJOBOW H €1a €ro, CTos B KOPUIOpE Y
KaOuHeTa, T1e OyJeT MPOXOIUTh CIEAYIOMNH YpoK. MUMO npoOeran MIeCTHKIACCHUK, OH 3aJ1eN JCBOYKY,
OHa YpOHMJIa TMPOXKOK Ha ToJI. J[eBouKa 3amiiakaina 1 o0paTuiach 3a IOMOIIBIO K ACKYPHOMY YUHUTEITIO.
Benymmii 3aunThiBaeT  coaepkaHue KOH(IMKTA, 3aJaeT BOIPOCH pedATaM, HTOTHM OO0CYXICHUS
(bUKCHpYeT Ha JIOCKe.

Bompocsr:

Kto yyactByer B koH}umKTE?

Hazoure croponsl kKoH(IHMKTA?

Kro yperynupyer koHMIHUKT?

Kak moryT pazBuBatbcst COOBITHS?

B kakom cirydae 1eBouKa MO3BOHUT POAUTEIAM?

Uto Oynet aenath MaMa JCBOYKH?

B uem npoGnema geBouku?

B uem npoGnema mectukiaccHuKa?

Kak nposicHuTs uHTEpECH! CTOPOH?

W Tak panee

BrIBoaBI 110 MTOraM ynpaskHEHUs: KOH(IIMKT JIETKO YPErylIupoBaTh, €CJIM UCIIOIB30BATh CBOCBPEMEHHbIE
BOMPOCHI, TPOSICHSIONINE HHTEPECH CTOPOH KOH(IuKTa. OTCYyTCTBHE YCIOBHHA ISl YPETYIHPOBAHHS
KOH(JIUKTA €ro CTOPOHAMH PUBOJUT K TOMY, YTO Ka)</1asi 13 CTOPOH 00paIaeTcs 3a MOMOIIBIO K TPYIIIe
NOJJICP’)KKM U KOH(MIMKT paspacraercss nanpiue. s yperynupoBaHus KOH(IUKTa HEOOXOAMMO
NPOSICHUTH CYTh NPOOJIEMBI, MHTEPEChl YYaCTHUKOB M CO3JaTh YCIIOBHA, YTOOBI KOH(IMKTYIOIIUE
CTOPOHBI CMOTJIN IOTOBOPHUTHCA.

©oNO~wWNE

Ynpaxknenust k Teme 4 «[IpuHIUIIBI TPAMOTHOT0 O0IEHUSD.

IIpennoxxeHHBIE YIIPAKHEHHUSI MOTYT ITPOBOAMUTCS B PA3HOM MOCIIEIOBATEILHOCTH UM BEIOOPOUHO.

4.1. YnpaxxHeHUe «AKTHBHOe CJYIIAHUE» — 3TO BHJ CIYIIAaHWS, KOTJAa HA MEPBHIN IUIaH BBICTYMAET
oTpakeHHne HH(popMaIuy.
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Beoywuii pazoaem yuacmuuxam namamru «lIpuemvl akmurno2o ciyuanusy

IIpaBuia aKTUBHOTO CIYIIAHHUA I[IpueMBbI AKTUBHOTO CJIYIIAHUSA
JobpoxenaTenbHbIi HacTpoit. CriokoitHo |1. KuBaHWe (HO HE B peKMME KUTAHCKOTO
pearupoBath Ha BCE, UTO TOBOPUT 0oNBaHUYMKA).
coOecenHrK. HUKaKUX JIMYHBIX OICHOK B |2. Kcrnoiabp30BaHHE MEXKIOMETUH «Ia», «aray,
3aMeUYaHUi K CKa3aHHOMY. «yTY» U TIp.

3. TlpunsThe MO3bI BHUMAHUS U
He ycrpauBath paccripocsl. CTpoHTh 3aMHTEPECOBAHHOCTH (JICTKUH HAKJIOH B CTOPOHY
NPEIOKEHS B yTBCpL[PITCJ‘ILHOP’I (b()pMe_ CO6CC€I{HI/IKa, OTKpPbITasA U HeﬁTpaﬂLHaﬂ 1103a,

3pUTEIHHBIN KOHTAKT).

Jlenats may3y. JlaBatb cobecennuky Bpems |4 HCIonb3oBanue BOmpoca — «9xo». Kinent:

II0IyMaTb. «Xoren Obl TONPOOOBATH ITO CPEICTBO.
[Ipomasemn: «2t10 cpemcTBo? OHO MEHCTBUTEIHHO
XOpoIIee.

5. TloBropenue dpassl. He OoliTech MOBTOPATH 32
YEJIIOBEKOM €ro COOCTBEHHBIE CIIOBA U ()pa3bl, HO
o0s3arensHO TiepedpasupyiTe ux, 4To0bI He
6I)ITI) IMMOXO0XXHUM Ha IoITyras. Hauunate IIOBTOP
(pasbl TydIlle CO CIOB: «Thl CYUTACIIEY, THI
ckazai(a)», «rede KaxKeTcs.

He Ootitech nenath oninOOUHbIE
MPEIOJIOKECHUS HACUET UCITBITHIBACMBIX
cobecenHUKOM 9yBCTB. Eciit 4TO HE Tak,
co0eceTHUK MOTPaBUT Bac.

3pUTEIbHBII KOHTAKT: TJ1a3a
co0eceTHNKOB HaXOATCS Ha OTHOM
YpOBHE.

Ecau BBl MOHUMAaETE, 4TO COOCCEIHMK HE
HACTPOEH Ha Pa3roBOPHI M OTKPOBEHHOCTH,
TO OCTaBbTE €r0 B MOKOE

MNPUEMbI AKTUBHOI'O CJIYIUAHUMSA

Koportkue pemumnkn («/la-na», «ara», «yry», «O4eHb HHTEPECHO», «5 TeOs cayiaro» u T.11.).
YT1ounenue («4YTo ThI UMEEIIb B BUTY, TOBOPA O...7», «YTO 3HAYUT...?» U T.I1.).
Jloc10BHOE MJIM TIOYTH A0CT0BHOE MOBTOPEHHE CIIOB cOOECETHUKA, BEIPAKEHHS.
Conepe:xxnBanue, IOHUMaHMe YyBCTB codeceqnmnka («Iloxoxe, Tel paccTpoeH(a)y, « Tl Ha
HETO O0HUICIICS).
e [lepedpa3upoBaHue (IOBTOPEHNE CKa3aHHOIO COOECEAHNKOM B OoJiee cxatoil hopme nin

CBOMMH CJIOBAMH).

YupaxHeHue K Teme S.
Y4eOHasa cutyanus

W3 nponutoif TeMbl MBI y3HaJIH, YTO CYLIECTBYIOT OTKPBITHIE U 3aKPbIThIE BOTIPOCHI.

B komukce cnpasa (B TeTpanm ydamierocsi) NpencTaBiIeHbI MATh OCIEA0BATEIbHBIX OTKPBITHIX
BorpocoB. [yt Toro uto OBl NydYllle MOHAThH, KAaK OHU pabOoTalOT, MPOYUTAHTE CUTYAI[MIO U 3allOJTHHUTE
KOMUKC.

Cumyayus: y OZHOTO MaJlbuMKa (MJIM JEBOYKH) B KJIACCE €CTh KIMYKA, KOTOpas eMy O4YeHb HENpPUSITHA.
HexoTopsle neTu B KJ1acce CYMTAIOT KINYKY 3a0aBHON M MPOJOJDKAIOT €€ MCHOIb30BaTh. TakuM 00paszom,
pebsiTa He MOHUMAIOT JPYT JIPyTa U HE MOTYT JOTOBOPHTHCS.

ChirpaiiTe CHTyaluio 1O poJsiM (Mallb4MK, Y KOTOPOTO €CTh KJIMYKA; MalIbYMK, KOTOPBIA 003bIBAETCS;
MenuaTtop). s pasbIrpblBaHHs CUTYalldd, BaM HYXHO OIPEJeNuTh, KTO OYJeT HUCIOJHATH POJb
MeInaTopa, a KTo Oy/eT UrpaTh PO CTOPOH B KOH(DIHKTE.

3agaua Meauaropa:

1. 3apaiiTe BOmpock M3 KOMHUKCA, COXpaHssl OCIEI0BAaTEILHOCTD BOIIPOCOB.

2. BHuMaTeNnbHO BBICHYyIIAWTE OTBETHI O0OMX YYaCTHHKOB KOHQIIMKTA, W JalTe OOpaTHYI CBS3b,
WCIIOJIB3YSl IPHUEMBI aKTUBHOTO ciylianusi. CHavana CpocuTe OHOIO U3 YYaCTHUKOB KOH(QIIMKTA, 3aTEM
3aJaiTe 3TOT K€ BOIIPOC BTOPOMY YYaCTHUKY KOH(IUKTA. 3aTeM 3aJaiTe caey IO BOIPOC.

3. BeisicHuTe CyTh MPOOJIEMBI U IOMOTHTE CTOPOHAM KOH(JIMKTA MPHYMAaTh BAPHAHTHI €€ PellCHHS.
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3apanue K Teme 7.
CueHapuii npoBeIeHUsI HTOTOBOIl BUKTOPUHBI.

I'pynma nenutcs Ha MOATPYIIIBL, PaBHBIE IO KOJUYECTBY yUacTHUKOB. Kaxxias moarpymmna
IPUAYMBIBAET Ha3BaHMUE. 3aTEM IIE€Jaror 3aluchiBaeT BCE HA3BaHMUS Ha JIOCKE.
KonngectBo Bonpocos 03ByunBaeTcs KomanaaM. IIpenonaBatens HaunHaeT 3a1aBaTh Bonpockl. Ha
00ayMBbIBaHHE OTBETOB AaeTca | MUHYTA.
CHauana uayT BONIPOCH! MHAUBHUIYAIbHBIE, 3aT€M JUIsl pa0OThI B KOMaHAAX.
[loxrpymnna naet OTBET yCTHO, BHICTYIIAET C OTBETOM OAMH YYaCTHHUK OT IPYTIIIBL.
Bomnpocs! 11t paboTel B KOMaHgax oocyxaarTces 3-4 MUHYTHL. boJiee TBOpUeCKue U MO3TOMY OTBET
MOYKET JaTh OAMH YEJIOBEK, & OCTaJIbHbIC WICHB KOMaH bl €r0 JOMOJIHUTH B CIIydae HEOOXOAUMOCTH.
Bce pe3ynpTaThl mpenojaBaTens 3aMUCHIBaeT HA JOCKE. 3a KaXablil Bompoc maetcs 1 6amm —
WHIWBUAYaJIbHBIE BONPOCHL, 2 Oajia — paboTa B KOMaHIaX.
Taxol cmoco® KOHTPOJIS O3BOJISIET MPUBJICYDb BCEX WICHOB TPYIIIBI K 03BYYHBAHUIO TPOHCHHOTO
MaTepHaja U ero akTHBU3aLUK, BO3MOXKHOCTH MPOSIBUTH ce0s U I10Ka3aTh C HOBOI CTOPOHBI.
[Ipumepsl BOIpOCOB I IPOBENECHUS UTOTOBOM BUKTOPUHBI.
Hnousudyanvhvie 6onpocul
OCHOBHBIE IPUHLUIIBI MEAUALIIH
Kakwue crunmm noBenenus B koH(IuKTe BBI 3HAETE?
Kakwue Buspl koMMyHHKanuu Bel 3Haere?
[To xakoMy MPUHLIUITY pa3BUBacTCs KOHQIUKT?
Kto MoeT y4acTBOBaTh B poLeAype MeAUalun?
B 1em oTnmume nozunuum ot uHTepeca? [IpuBeanTe npuMepsl.
. Kakoii Bonpoc momosxeTt nposicHuTh nHTepec? [IpuBeanrte npumepsl.
3adanus ons pabomul 8 KOMAHOAX
1. Kakue KOH(IUKTHI CMOXET YperyIupoBaTh MeaAuaTop-poBecHUK? [IpuBennTe mpumepsl.
2. 3aueM Baillel mKoJe CiIy)x0a MeIuauu?
3. Kakum nomxen 0bITh MenuaTop? Co3naiTe MOpTPEeT MeAMATOPa-POBECHHKA.

NooahkownhE
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Ipuioxenue 2.

KomMyHukaTuBHbBIE pA3MUHKH
Hcnonp30BaHNEe KOMMYHUKAaTUBHBIX YIIPAXXHEHUH [T03BOJISIET HE TOIBKO OTPAaOOTAaTh HAa IPAKTHKE
TEOPHI0O KOMMYHHMKALIUH, HO U MIEPEKIIIOYNUTHCS. .. KOMMyHUKaTHBHbIE yIIpa>KHEHHUS JIydllle IIPOBOAUTH B
CepeuHe 3aHATHA, KOTJ|a HaCTyIaeT yTOMIICHHE

Ynpaxknenune «/{BoitHoii curanam»

Bce ydacTHHKH MOJTy4yaroT 3allMCAaHHYIO HA JIMCTE SMOLMOHAIBLHO OKPAaIIeHHYIO Qpa3y, KoTopas J0JKHA
HEITOCPEICTBEHHO OTHOCHUTHCSA K OOIIEHWIO W OBITh 3HaumMol. Hekoropele m3 ¢pa3 AOMKHBI OBITH
MPOTHBOPEYMBLIMU IO CMBICITY, HapuMep: «5l Tak paga, 4To Thl pa3dun akBapuyM!», «Kak xkaib, 4To
ceroJHs He OBUTO KOHTPOJIBHOM M0 MaTeMaTHKe» U T.IL.. Jlanee Kaxkabli y4acTHHK, TIO KPYTY, 3a4UTHIBAET
cBOIO (ppasy, cTapasch ImepenaTh SMONHUOHANBHBIA KOHTEKCT. OOCYXJeHHE MPOBOAMTCA Cpazy MocCie
MpoYTeHus1 (Ppaspl, aKIEHTHPYETCsS BHUMAHWE HAa MHTOHAINH, YyBCTBAaX, MCKPEHHOCTH W OIIYIICHUH
JoBepus (B KaKUX CIIy4asX OHO BO3HUKAET, B KAKUX — HET).

BriBoa: YmpakHeHHe maeT MpeCcTaBlIeHHEe O TOM, KaK BOCIIPHHHMAIOT CKa3aHHOE HaMH OKPY’KaloIIue,
HE3aBHCUMO OT COJEpKaHUs (OETH TakXke IMPEeKPacHO YYBCTBYIOT OSMOIIMOHAIBHBIA IMOITEKCT:
HUCKPEHHOCTh — HEUCKPEHHOCTD, JOOPOKENTATETLHOCTh — Pa3ApaKCHUE).

Ynpaxuenue «Caymanue

YyacTHUKH nensTcs Ha JBe Tpymmbl. llepBas octaercs B KOMHATe, B KOTOPOW IMPOBOAMTCS 3aHATHE,
YYaCTHUKH BTOPOH BBIXOAT BMECTE C TPEHEPOM JJISl MOMYUYEHHsI MHCTPYKUUH (MHCTPYKLIMIO MOKHO JaTh
Y B IMCEMECHHOM BUJIE).

Hucmpyxyus ons emopoii epynnwi: «llo MoeMy cuTHaiTy BBl HAYMHAaeTe OOIIEHHE CO CBOMM MapTHEPOM,
OCHOBHAs Ballla 3a]ja9a — BHUMATEIHHO €T0 CIYyIIaTh, IPUMEPHO Yepe3 MATh MUHYT 5 TI0J]aM BaM IPYToi
YCIIOBHBIN CUTHaJ, 03HAYAIOIIMI U3MEHEHHE Balllero 3a1anus. [locie Hero Bel MOMNbITAETECh APTHEPA HE
ciymath. Bamr mapTHep He T0JKEH HUYEro 3HaTh O MOJTyYeHHOW BaMU HHCTPYKLIUN.

Hucempyxyus ona nepeoti epynnvl. «Bbl, B T€UeHHE OTBEICHHOTO BaM BPEMEHH, PACCKa3bIBAETE CBOEMY
co0eceTHUKY 4TO-TH00 (AeTUTeCh BIEUaTICHUIMHU O QuibMe, O TUIaHaX Ha OTHYCK U ap.). [lo moemy
CUTHAJIy BbI IIpeKpalaeTe o0IIeHUE».

3areM y4acTHHKH OO€MX TPyl AESATCA Ha mapbl (OJUH 4eJoBeK W3 1-i rpynmsl, qpyrod u3 2-if) u mo
CUTHAJy BEyIIer0 HAYMHAIOT OOIIEHNE B COOTBETCTBUY C IMOJYICHHBIMHA WHCTPYKITUSIMI.

[To okoHYaHWM YIIPAKHEHUS YYACTHUKH JCIISITCS CBOMMU BIeUaTIeHHAMH oT oOmieHus. CHavyana Te, KTo
paccka3blBall: KaK MX CIYyIIall COOECeTHUK, YAaJ0Ch U eMy ObITh BHUMAaTEIhHBIM Ha BCEM MPOTSHKEHUU
Oece/pl, UTO MEMIAJIO, YTO MTOMOTall0 B Oecesie, KaKue MOBeIeHIECKIEe TIPOSBICHUSI CIIOCOOCTBOBAIH (HE
CIOCOOCTBOBATM) OOIEHHIO. 3aTeM BBICKA3bIBAETCS BTOPOI COOECEAHMK: YAAlOCh JIM €MY BBIIOJHHUTD
WHCTPYKIUIO, OBUTH KaKue-T100 TPYIHOCTH, KAKHE YyBCTBA OH UCIIBITHIBAM U T. II.

YonpaxueHusi «YraabiBaHue IBETOB)

Kaxnpiii yqacTHHK 3arajibIBaeT IBET ¥ JEMOHCTPUPYET €ro MUMHKOW W JKECTaMH TaK, YTOOBI BOJSIIHUI
TIOHSIJI, KaKOW IBET 3arajiaH. [Ipu 3ToM Henb3s yKa3bIBaTh Ha MPUCYTCTBYIONINE OOBEKTHI TAKOTO IIBETA.
Boasmiemy nmaetcst 3 MOMBITKA HA OTrajbIBaHUE KaXKJOTO IIBETA, €CIIM OH OTrajlal — TO OH MeHseTcs
MECTaMH C YYaCTHHKOM, €CJM HeT — MEePEeXOIUT K OTTaJBIBAHUIO I[BETa, 33AyMaHHOTO CIEIYIOIUM
y4acTHUKOM. Mrpa mpoBoAguTcs B TakoM IOpsAKE 10 NATH-IIECTH OTrajsiBaHuii. Ilorom MoXHO
MIPEIOKHUTD MOOBITh BOSIINMHE JIBYM-TPEM JTOOPOBOJIBIIAM M3 YHCIIA TEX YYACTHUKOB, KOTOPHIM eIlle He
JIOBEJIOCH OKA3aThCs B 3TOM KauecTBeE.

CwMpICH yripakHEHUS

Pa3BuTHEe HAaBBIKOB OKCIIpecCHH, BBIpaOOTKAa yMEHHS IepelnaBaTh WHGOpPMAIMIO TpPHU HEJOCTaTKe
JIOCTYIHBIX JIS 3TOTO CPECTB, a TAKXKE «PpaciIn(pOBEIBATH TaKYI0 HH(OPMAITHUIO.

OO6cyxenne

OOMeH 3MOIMSIMH M YyBCTBaMH, BO3HUKIIUMH B Iporecce pabdotel. OOcCyxkaeHne, Omarogaps Kakum
«PEKUCCEPCKUM HAXOJAKaM» YNAIOCh IOCPEICTBOM MHMHUKH U JKecTOB HauOonee 3¢¢EeKTHBHO
nepeaaBaTh HHPOPMALIMIO O IIBETaX.

Ynpaxuenue «OTragai npeamer»

Bonsamuii 3arageiBaeT J000M MpeaMeT, HAXOISAIIMICS HAa BHIY B TOM IIOMEIICHUH, T MPOXOMIST
3aHATHA. 3aJada OCTAJBHBIX YYaCTHHUKOB — OTrajarb, 4To 3TO 3a mpeamMeT. ljig 3Toro oHW 3ajaroT
YTOYHSIFOIIME BOTIPOCHI, HA KOTOpBIE BOAALIMI oTBedaeT «/la» mmm «Her» (momyckaercs Takke OTBET
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«He 3Haro» WM, ecid 3aJaHHBIA BONPOC HENMPUMEHWM K JaHHOMY mpenmery, «CIOXHO cKa3aTby).
Kaxiplii yuacTHUK 10 odepenn (OpMyJIHMpYeT MO OJHOMY Bompocy. Eciu KoMy-TO Kaxercsi, 4TO OH
MOHSIJI, 0 KAKOM TIPEMETE UJCT Pedb, TO OH MOXKET B JIF0OOH MOMEHT O3BYYHThH CBOIO BEPCHIO (HE BaXKHO,
€ro ouepenb 3alaBaTh BONpPOC WiW HeT). Eciu oTrajka BepHa — OH CaM CTAHOBHTCS BOISINAM W
3araJibIBacT HOBBIH MPEMET, €CITH HEBEepHA — BBIOBIBACT U3 UTPHI 10 KOHIIA payH/IA.

enp ympakHeHUs - GOPMHUPOBAHKE YMEHHSI 33]]aBaTh BOIIPOCHI, MO3BOJIFOIUE dPPEKTHBHO MOTYIHUThH
HY)KHYI0 HH()OPMAIIUIO, TPEHUPOBKA COOOPA3UTEIILHOCTH.

O6cyxneHue.

Kaxwne Bormpochs! okazanrch HanOoiee HHPOPMATHBHBIMHE, TIO3BOJISTIOIIMMHE OBICTPEE BCETO MPUOTU3UTHCS
k orragke? Ckopee BCEro, 3TO OBUIM BOINPOCHI, KOTOPHIE HE TOJBKO OBUIM SCHO M YETKO
c(hopMyIIMpOBaHbl, HO ¥ 0a3MPOBAIUCHL HA OINPEACICHHOM IPEINOI0KCHUH 3aalolIero, MO3BOJISUIN
OTHECTH TpeaMeT K KakoMy-Tubo Kiaccy (mebenb, omexma, OeTallb WHTephepa W T. M.). B Kakmx
JKU3HEHHBIX CUTYallUsAX BOXKHO YMCHHE 33]]aBaTh TOUYHBIC U MHPOPMATUBHEIC BOIIPOCHI?
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